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Welcome to Sprint

Sprint is committed to bringing you the best wireless technology
available. We built our complete, nationwide network from the ground
up, soallyour services—whetherit’s Voicemail, Caller ID, email, or
Sprint PCS Picture Mail —will work the same wherever you goon the
Nationwide Sprint PCS Network.

This guide will familiarize you with our technology and your new
Sprint PCS Phone through simple, easy-to-follow instructions. It’s all
right here—from setting up youraccount passwords and voicemail to
using the most advanced features of Sprint PCS Vision.”

Welcome and thank you for choosing Sprint.



Introduction

This User’s Guide introduces you to Sprint PCS Service and all the features
of your new phone. It’s divided into four sections:

Section1: Getting Started
Section 2: Your Sprint PCS Phone
Section 3: Sprint PCS Service Features

Section 4: Safety and Warranty Information

Throughout this guide, you’ll find tips that highlight special shortcuts and
timely reminders to help you make the most of your new phone and
service.The Table of Contents and Index will also help you quickly locate
specificinformation.

You’ll get the most out of your phone if you read each section. However, if
you'd like to get right to a specific feature, simply locate that section in the

Table of Contents and click on the page number to go directly to that page.

Follow the instructionsin that section, and you’ll be ready to use your
phoneinnotime.

Note: You canview this guide online or print it to keep it on hand. If you're viewing it
online, simply clickon a topicintheTable of Contents or Index or on any page reference.
The PDF willautomatically display the appropriate page.
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Section 1A

Setting Up Service

In This Section

Getting Started With Sprint PCS Service
Setting Up YourVoicemail

Sprint PCS Account Passwords

GettingHelp

Setting up service on your new Sprint PCS Phoneis quick and easy.

This section walks you through the necessary steps to set up your phone,
unlock your phone, set up your voicemail, establish passwords, and
contact Sprint for assistance with your Sprint PCS Service.

Section 1A: Setting Up Service



Getting Started With Sprint PCS Service

Determining if Your Phone s Already Activated

If you received your SCP-200 by Sanyo in the mail or purchased it at a
Sprint Store, it probably has already been activated. Allyou need todo is
unlock your phone.

If your phoneis not activated, please refer to the Start Here Guide
included with your phone.

Unlocking Your Phone

Tounlock your phone, follow these easy steps:
1. Press toturnthe phoneon.
2. Press Unlock (left softkey).

Note:To select a softkey, press the softkey button directly below the softkey text that
appears at the bottom left and bottom right of your phone’s display screen. Softkey
actions change according tothe screen you're viewing and will not appear ifthere is no
correspondingaction available.

3. Enteryourfour-digit lock code. (For security purposes, the code is not
visible as you type.)

Tip: If you can’t recallyour lock code, try using the last four digits of either your Social
Security number or Sprint PCS Phone Number or try 0000. If none of these work, call
Sprint Customer Service at 1-888-211-4PCS (4727).

Section 1A: Setting Up Service



Setting Up Your Voicemail

Allunanswered calls toyour Sprint PCS Phone are automatically
transferred to yourvoicemail, even if your phone is in use or turned off.
Therefore, you will want to set up your voicemail and personal greeting
assoon as your Sprint PCS Phone is activated.

Toset up your voicemail:
1. Pressand hold GED.
2. Followthe system prompts to:
= Createyour passcode
= Recordyour greeting
= Recordyournameannouncement

= Choose whether or not to activate One-Touch Message Access (a
feature that lets you access messages simply by pressing and
holding @&, bypassing the need for you to enter your passcode)

Note: If you are concerned about unauthorized access to your voicemail account, Sprint
recommends you enable your voicemail passcode.

For more information about using your voicemail, see “Using Voicemail”
onpage 114.

Section 1A: Setting Up Service



Sprint PCS Account Passwords

As a Sprint PCS customer, you enjoy unlimited access to your personal
account information and your voicemail account. Toensure that noone
else has access to yourinformation, you will need to create passwords to
protect your privacy.

Account Password

If you are the account owner, you’ll have an account password to signon
to www.sprint.com and to use when calling Sprint Customer Service. Your
default account password is the last four digits of your Social Security
number. If you are not the account owner (if someone else receives the
invoice for your Sprint PCS Service), you can get a sub-account password

at www.sprint.com.
Voicemail Password

You'll create your voicemail password (or passcode) when you set up
your voicemail. See “Setting Up Your Voicemail” on page 114 for more
information on your voicemail password.

For more information or to change your passwords, sign on to
www.sprint.com or call Sprint Customer Service at 1-888-211-4PCS (4727).

Section 1A: Setting Up Service
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GettingHelp

Visit Our Website
You can get up-to-date information on Sprint PCS Services and Options
by signing onto our Website at www.sprint.com.
When you visit us online, you can
Review coverage maps
Learn how to use voicemail
Access your account information
Purchase accessories
Discover additional options to your service plan
Check out frequently asked questions

And more

Reaching Sprint Customer Service

You canreach Sprint Customer Service many different ways:
Dial B onyour Sprint PCS Phone
Sign on toyouraccount at www.sprint.com

Callustoll-free at 1-888-211-4727 (Consumer customers) or
1-888-788-4727 (Business customers)

Write to us at Sprint Customer Service, PO.Box 8077,
London, KY 40742
Receiving Automated Invoicing Information

Foryour convenience, your phone gives you access to invoicing information
onyour Sprint PCS Account. Thisinformationincludes balance due,
payment received, invoicing cycle,and the number of minutes used since
your last invoicing cycle. (Normal airtime usage will apply.)

Toaccess automated invoicing information:

Press (D €D @D .

Note: This service may not be availablein all Affiliate areas.

Section 1A: Setting Up Service
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Sprint PCS Directory Assistance

You have access toavariety of services and information through

Sprint PCS Directory Assistance, including residential, business, and
government listings; assistance with local or long-distance calls; movie
listings; and hotel, restaurant, shopping, and major local event
information. Thereis a per-call charge and you will be billed for airtime.

To call Sprint PCS Directory Assistance:
> Press G G G €D
Sprint PCS Operator Services

Sprint PCS Operator Services provides assistance when placing collect

calls orwhen placing calls billed to a local telephone calling card or
third party.

To access Sprint PCS Operator Services:
> Press D @D.

For more information or to see the latest in products and services, visit
us online at www.sprint.com.

Section 1A: Setting Up Service
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Section 2A

Your Sprint PCS Phone: The Basics

In This Section
Frontwewofvourphon e ................................................................................
Viewing the Display Screen
Features of Your Sprint PCS Phone
Turning Your Phone On and Off
Using Your Phone’s Battery and Charger
Displaying Your Phone Number

Making and Answering Calls

Entering Text

Your Sprint PCS Phone is packed with features that simplify your life and
expand your ability to stay connected to the people and information that are
importanttoyou. This section will guide you through the basic functions
and calling features of your SCP-200 by Sanyo.

Section 2A: Your Sprint PCS Phone — The Basics



Front View of Your Phone
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Key Features

1.
2.
3.

10.

11.

12.
13.

14.

15.

16.

17.

18.
19.

20.

Earpiece: Lets you hear the caller’s voice.
LCD (display): Displays the phone’s main menu, features, modes, etc.

Softkey (left): Lets you select the menu corresponding to the bottom
left line on the LCD.

. NavigationKey: Lets you navigate quickly and easily through the

menu options. You can access the menu shortcuts by pressing Right:
Contacts and Left: Shortcut.

. MENU/OK: Lets you access the phone’s menus and select menu

options.

. SMSKey: Lets you access the Messaging menu.
. TALKKey: Lets you place or receive calls, answer Call Waiting, or use

Three-Way Calling.

. Microphone:To speak into or record your voice.
. Accessories Connector: Connects accessories such as a travel charger

(included).

Standard ChargerJack: Connects the Sprint Standardized Travel
Charger (notincluded).

Keypad: Lets you enter numbers, letters, and characters, and navigate
within menus. Press and hold keys 2-9 for speed dialing.

SPEAKER Key: Lets you place or receive callsin speakerphone mode.
END/POWERKey: Lets you turn the phone on/off,end a call, or return
to standby mode.

BACKKey: Lets you display the previous page or clear characters from
the screen.

Softkey (right): Lets you select the menu corresponding to the
bottom right line on the LCD.

Speaker: Lets you hear the different ringers and sounds. You can
mute the ringer when receiving incoming calls by

pressing @, @), or the Side Up/Down key.

LED Indicator: Shows your phone’s connection status at a glance.
Antenna: Fully extend the antenna for the best reception.

Headset Jack: Allows you to attach an optional phone headset for
hands-free phone use. (For Monaural Headset Only.)

Side Up/Down Key: Lets you adjust the receiver volume during a call
orringer volume in standby mode. Press and hold to make a voice
dial or redial with theflip closed. (Only available when the Side Key
Guard setting is off. See page 56 for Side Key Guard.)

Section 2A: Your Sprint PCS Phone — The Basics
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Viewing the Display Screen

Your phone’s display screen provides a wealth of information about your
phone’s status and options. This list identifies the symbols you'll see on
your phone’s display screen:

Fuill shows your current signal strength. The more lines you have, the
strongeryoursignal.

means your phone cannot find a signal.

indicates a call is on hold.

tellsyouacallisin progress.

indicates you are “roaming”off the Nationwide Sprint PCS Network.

HEYD R

indicates you have new voicemail messages. Press and hold XD to
call your voicemail box.

indicates you have new text messages.
indicates you have voicemail messages and text messages.

shows the level of your battery charge. The more black you see, the
more power you have left.

B B4

shows your battery is charging.

-
4k
L

indicates you have menus to scroll (in four directions).
i@# indicatesthevibrate featureisset.
i indicates volume level 4 or 1 and vibrate feature are set.
14 indicates 1 beepfeatureis set.

¥ indicatesthe voice call ringer setting is off.

¥ indicates all the sound settings are off.

# indicatesthe Location Service of your phone is enabled.
¥ indicates the Location Service of your phone is disabled.
P indicatesyou have a new caller’s message.

[* indicatesthe Screen Call Auto setting is on.

gm indicates your phoneisinTTY mode.

i = indicatesthe speakerphone modeis set toon.

Note: Display indicators help you manage your roaming charges by letting you know
when you're off the Nationwide Sprint PCS Network and whether you're operating in
digital oranalog mode. (For more information, see Section 2D: Controlling Your Roaming
Experience on page 67.)

Tip: You canaccess display screen icon descriptions inyour phone’s menu. Press @,
select Settings, select PhoneInfo, and select Help. To display an icon’s description,
highlightitand press@.

Section 2A: Your Sprint PCS Phone — The Basics
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Features of Your Sprint PCS Phone

Congratulations on the purchase of your Sprint PCS Phone SCP-200 by
Sanyo.This phoneis lightweight, easy-to-use, and reliable, and it also
offers many significant features and service options. The following list
previews some of those features and options and provides page
numbers where you can find out more:

Dual-band/tri-mode capability allows you to make and receive calls
while onthe Nationwide Sprint PCS Network and to roam on other
analogand 800 and 1900 MHz digital networks where Sprint has
implemented roaming agreements (page 67).

Sprint PCS Voice Command” lets you dial phone numbers by speaking
someone’s name or the digits of their phone number (page 133).

The built-in organizer lets you schedule alerts to remind you of
important events (page 89).

Speed Dialing lets you call a phone number stored in your Contacts
directory using one touch dialing (page 31).
The Contacts directory (page 80) can store up to 500 numbers and

300 email and Web addresses in 300 entries (entries can store up to
seven numbers each).

SMS Text Messaging allows you to stay connected to friends, family,
and co-workers 24 hours a day anywhere on the Nationwide Sprint PCS
Network (page 121).

The Flip options allow you to answer an incoming call by opening the
fliporenda call by closing the flip.

Section 2A: Your Sprint PCS Phone — The Basics
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Turning Your Phone On and Off

Turning Your Phone On
Toturnyourphoneon:

Press GEID.

Once your phoneis on, it displays “Looking for service...” which indicates
that your phone is searching for a signal. When your phone finds a
signal, it automatically enters standby mode —the phone’sidle state. At
this point, you are ready to begin making and receiving calls.

If your phoneis unable to find a signal after 15 minutes of searching, a
Power Save feature is automatically activated. When a signal is found,
your phone automatically returns to standby mode.

In Power Save mode, your phone searches for a signal periodically
without your intervention. You can also initiate a search for Sprint PCS
Service by pressing any key (when your phoneisturned on).

Tip: The Power Save feature helps to conserve your battery power whenyouareinan
areawherethereisnosignal.

Turning Your Phone Off
Toturnyour phone off:

Pressand hold until you see the powering down
animation onthedisplay screen.

Your screen remains blank while your phone is off (unless the battery is
charging).

Section 2A: Your Sprint PCS Phone — The Basics



Using Your Phone’s Battery and Charger

Battery Capacity

Your Sprint PCS Phone is equipped with a Lithium lon (Lilon) battery. It
allows you to recharge your battery before it is fully drained. The battery
provides up to 3.25 hours of continuous digital talk time (up to 1.75
hoursinanalog).

When the battery reaches 5% of its capacity, the low battery icon
appears. When there are approximately five minutes of talk time left,
the phone sounds an audible alert and then powers down.

Note: Long backlight settings, searching for service, and vibrate mode affect the
battery’s talk and standby times.

Tip: Be suretowatch your phone’s battery level indicator and charge the battery before
it runs out of power.

Section 2A: Your Sprint PCS Phone — The Basics
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Installing the Battery
Toinstall the Lilon battery:

1. Insertthebatteryintothe openingontheback of the phoneand
gently press down until you hear the battery snap into the place.

2. Placethe battery coverintothe position as indicated in the diagram,
thenslide it until you hear it snap intothe place.

Removing the Battery
Toremoveyour battery:

1. Makesurethe power is off. Press the battery release latch, thenslide
the battery cover and remove it.

2. Useyourthumbnail tolift and then remove the battery as indicated
inthe diagram.

Section 2A: Your Sprint PCS Phone — The Basics
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Charging the Battery

Your Sprint PCS Phone’s Lilon battery is rechargeable and should be
charged as soon as possible so you can begin using your phone.

Keepingtrack of your battery’s charge isimportant. If your battery level
becomes too low, your phone automatically turns off and you will lose
all the information you were just working on. For a quick check of your
phone’s battery level, glance at the battery charge indicator located in
the upper-right corner of your phone’s display screen. If the battery
charge is getting too low, the low batteryicon ({_]) appears and the
phone sounds a warning tone.

Always use a Sprint-approved travel charger or vehicle power adapterto
charge your battery.

Warning! Using the wrong battery charger could cause damage to your phone and void
thewarranty.

Using theTravel Charger
To use the travel charger provided with your phone:
1. Plugthetravel chargerintoawalloutlet.

2. Plugtheotherend of the travel chargerinto the accessories
connector at the bottom of your phone (with the battery installed).

Charging whenyour phoneisturned on:
The batteryicon (4= appears on the display while charging. The
battery icon turns to filll when chargingis completed.

Charging when your phoneis turned off:

The batteryicon (s appears, and the message “BATTERY
CHARGING--Power Off--"is shown on the display while charging.
When the battery is completely discharged, it may take several
minutes untilthe message is shown on the display. The battery
icon turns to {ill], and the message changes to “CHARGING
COMPLETE--Power Off--"when charging is completed.

It takes approximately 3.5 hours to fully recharge a completely rundown
battery. With the Sprint-approved Lilon battery, you can recharge the
battery before it becomes completely run down.

Section 2A: Your Sprint PCS Phone — The Basics



Displaying Your Phone Number
Justin case you forget your phone number, your Sprint PCS Phone can
remind you.
Todisplay your phone number:
1. Press@ toaccessthe main menu.
2. Select Contactsand press @
3. Select MyPhonettand press &.

Note: To access the phone’s main menu, press @ from standby mode. Menu items
may be selected by highlighting them with the navigation key and pressing@,oryou
can press the number corresponding to the menu item on your keypad.

Tip: You canalsodisplay your phone number from the Phone Info menu.
Press(@y, select Settings, select Phone Info, and select Phone#.

Section 2A: Your Sprint PCS Phone — The Basics
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Making and Answering Calls

Making Calls

Placinga call from your Sprint PCS Phone is as easy as making a call from
anylandline phone. Just enter the numberand press @& and you’re on
yourway to clear calls.

To placeacall using your keypad:
1. Make sureyour phoneison.

2. Enteraphone number. (If you make a mistake while dialing, press
@ toeraseonedigitatatime.Pressand hold @ toerasetheentire
number.)

3. Press @3 or @D . (To place a call when you are roaming and Call
Guardis enabled, see “Controlling Roaming Charges Using Call
Guard”on page 71.)

4. Whenyou'refinished, press toendthecall.

Tip: Toredial your last outgoing call, press GZEY or €D twice.

Tip: When making calls off the Nationwide Sprint PCS Network, always dial using 11
digits (1 +area code + phone number).

You can also place calls from your Sprint PCS Phone by using
Sprint PCS Voice Command™ (page 136), Speed Dialing (page 31),and
using your Call History listings (page 78).

Important: To maximize performance when using your Sprint PCS Phone, extend the
antenna beforea calland do not touch theantennaduringacall.

Correct Incorrect

Section 2A: Your Sprint PCS Phone — The Basics 19



To place a call with theflip closed:
1. Makesureyour phoneison.
2. Pressand hold camd on the left side of the phone.

3. Follow the system prompts. (The call will be made in speakerphone
mode, unless you have a headset attached to the phone.)
Redialto redial the last number you called.

Voice Dial to use the Voice Dial function (see “Using Voice
Activated Dialing” on page 103).

Tip: Thisfunction is available only when the Side Key Guard setting is off. See page 56 for
the Side Key Guard.

Note: To use aVoice Dial, you must have stored Voice Dial entries (see “Programming
Voice Dial Tags”on page 104).

Section 2A: Your Sprint PCS Phone — The Basics 20



Dialing Options

Dialing options are displayed when you press Options (right softkey)
afterentering numbersin the phone’s standby mode. To select an
option, highlightit and press @

Abbrev. Dial to dial the phone number in your Contacts list that

ends with the digits you entered. (See “Using Abbreviated Dialing”
onpage31.)

Calltodial the phone number.
Call:SpeakerOnto dial the phone numberin speakerphone mode.

SendText to send a text message (mobile numbers only). (See
“Sending a Text Message” on page 123.)

Save Phone# to save the phone numberin your Contacts list. (See
“Savinga Phone Number”on page 28.)

Findtodisplay Contacts list entries that end with the digits you
entered. (See “Findinga Phone Number” on page 29.)

Bl Hard Pause to insert a hard pause. (See “Dialing and Saving Phone
Numbers With Pauses” on page 29.)

2-Sec. Pausetoinsert a 2-second pause. (See “Dialing and Saving
Phone Numbers With Pauses” on page 29.)

Hyphentoinsert a hyphen. (Hyphens are generally for visual appeal
only; they are not necessary when entering numbers.)

Tip: Tospeed dial a phone number, press and hold the appropriate speed dial key
(locations 2-9). See “Assigning Speed Dial Numbers”on page 85.

Section 2A: Your Sprint PCS Phone — The Basics



AnsweringCalls
Toanswer anincoming call with theflip open:

1. Make sureyour phoneison. (If your phone s off, incoming calls go to
voicemail.)

2. Press or @I to answer an incoming call. (Depending on your
phone’s settings, you may also answer incoming calls by opening the
phone or by pressing any number key. See “Setting Any Key Answer”
on page 56 for more information.)

Tip: PressIgnore (left softkey) when you do not wanttoanswerthe call.

Toanswer anincoming call with theflip closed:

Openthe phone to use the earpiece.

Note: Ifthe settingfor OpenFlipis setto “No Action,” opening the phone will not
answerthecall. (See “Setting the Open/Close Flip Option”on page 55.)

Your Sprint PCS Phone notifies you of incoming calls in the
following ways:

The phonerings and/or vibrates.

The LED flashes.

The backlightilluminates.

The screen displays anincoming call message.

Ifavailable, the phone number of the calleris displayed.

If the phone number is in your Contacts list, the contact’s name is

displayed.
The following options are also displayed by pressing Options (right
softkey). To select an option, highlight it and press &.

Call Guard to answer the call whenyou are in roaming mode.
See page 71 for setting Call Guard.

Answerto answerthe call.
Answer:Speakerto answer the call in speakerphone mode.

AnsweronHoldto put the call on hold. (See “Setting Answer on Hold”
onthe next page.)

Section 2A: Your Sprint PCS Phone — The Basics 22



Screen Callto answer the call by using a pre-recorded announcement.
(Appears whenyou arein a Sprint PCS Service area or digital roaming
area. See page 109 for the setting.)

QuietRingerto mute the ringer. (Appears when the ringer is set.)

Tip: Your Sprint PCS Phone offers additional ways to answer calls. (See page 54 for Auto
Answer and page 56 for Any Key Answer.)

Answering a Roam Call With Call Guard Enabled

Call Guard is an option that helps you manage your roaming charges
when making or receiving calls while outside the Nationwide Sprint PCS
Network. Please see Section 2D: Controlling Your Roaming Experience
for more information about roaming.

Toanswer a callwhen you are roaming and Call Guard is enabled:
1. Press or GEID.
2. Press @EID to proceed while the pop-up message is displayed.

Note: Whenyour phoneis off,incoming calls go directly to voicemail.

Setting AnsweronHold

This feature allows you to hold an incoming call when you cannot
answerimmediately.

Toset AnsweronHold:
1. Whenyou receive anincoming call, press Options (right softkey).

2. Highlight AnsweronHoldand press @. (The caller hears a message
to wait foryou to answer. {7 will display on the screen while the call
isonhold.)

Toresumethe call:
Press Answer (left softkey) or GE3.
—or—
Press Options (right softkey), highlight Answer or
Answer:Speakerand press &.

Note: Answeron Hold is not availableinanalogareas.
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EndingaCall
Todisconnect a call when youare finished:

Close the phone or press GEID.

Note: Ifthe setting for Close Flipis not set to “End Call,” closing the phone will not end
the call. (See “Setting the Open/Close Flip Option”on page 55.)

Tip:Time/Dateis displayed when you press@ whilethe phoneisin use.

Using the Speakerphone

The speakerphone feature lets you hear audio through the speakerand
talk without holding the phone. When the speakerphone is activated,
use the volume control keys on the side of the phone to adjust the
volume.

Toturnthe speakerphone onduringacall:

Press GEID.

—or—

Press Options (right softkey), highlight SpeakerOn, and press @
Toturnthe speakerphone off duringa call:

Press GEID.

—or—

Press Options (right softkey), highlight Speaker Off, and press @

Warning! Dueto highervolume levels, do not place the phone nearyourearduring
speakerphone use.

Changingthe Ringer Volume

To change theringer volume, press the Side Up/Down key when the
phoneisopenand in standby mode.

Note:To change the ringer volume from the main menu, see “Adjusting the Phone’s
Volume Settings” on page 40.
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Adjusting Volume During a Conversation

When you need to adjust the receiver volume during a conversation, use
the Side Up/Down key, or press the navigation key up ordown while a
callisin progress.

Mutinga Call

There aretimes when it’s necessary to mute a call so that your caller
does not hearyou or certain background noise.

Tomuteacall:

Press Options (right softkey), highlight Mute, and press @. (When
the phone is muted, “Mute” appears on the display.)

Tounmuteacall:

Press Options (right softkey), highlight Unmute, and press &.

Tip:To use this feature with the flip closed, press and hold €Il (located on the side of
your phone).

Missed Call Notification

When anincoming callis not answered, the Missed Call logis displayed
onyourscreen.

Todisplay the Missed Call entry:

Press View (left softkey). (To call an entry, highlight the entry you
wantto call and press @3 or @D .)
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Calling Emergency Numbers

You can place calls to 911 (dial GEND GEID @D and press @), even if
your phoneis locked or your account is restricted. Once you dial the
numbers, your phone will enter Emergency mode.

Press Options (right softkey) to display the options. To select an option,
highlight itand press &.
SpeakerOnto activate speakerphone mode. (Ifyou arein

speakerphone mode, the option will appear as Speaker Off to
deactivate.)

Unlock Phone to unlock your phone (appears only if the phone is
locked).

Close Menuto close the pop-up menu (appears only if the phone is
unlocked).

Tip: Press My Phone (left softkey) to display your phone number during Emergency
mode.

To exit Emergency mode:

1. Press GEID.

2. Press Options (right softkey) to display the options.
3. Highlight ExitEmergency and press @.

Note: When you are in Emergency mode, you can only exit from the options menu.

To select Emergency mode options:

1. Press @O duringa911call.

2. Press Options (right softkey).
Call911tocall911.
Call911:Speakerto call 911 in speakerphone mode.
Exit Emergency to exit Emergency mode.

3. Selectanoptionand press @.
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In-Call Options

Duringa call, your phone displays menu options when you press Options
(right softkey). To select an option, highlight it and press @

Flash to answer anincoming Call Waiting call or to connect a third
party during Three-Way Calling.
Mute or Unmute to mute or reactivate your phone’s microphone.

SpeakerOn or Speaker Off to activate or deactivate speakerphone
mode. You can adjust the speakerphone volume using the
Side Up/Down key.

Warning! Dueto highervolume levels,do not place the phone nearyourear during
speakerphone use.

Three -Way Call to call a third party.

CallHistory to access the Call History menu. (See “Managing Call
History” on page 76.)

Contacts to access the Contacts menu. (See “Using the Contacts
Directory” on page 80.)

Messaging to access the Messaging menu. (See “Using SMS Text
Messaging”on page 121.)

Settings to access the Settings menu. (See “Controlling Your Phone’s
Settings” on page 36.)

Tools/Extras to access the Tools/Extras menu. (See “Personal
Organizer”on page 88.)

Note: The Flash menuappears only for Call Waiting and Three-Way Calling.
TheThree-Way Call menu does not appear in Roaming areas.
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End-of-Call Options

To display the following options, press Options (right softkey) within 10
seconds after disconnecting a call. To select an option, highlight it and
press @.

Call Againtodial the phone number.
Call:SpeakerOnto dial the phone numberin speakerphone mode.
Save Phonett to save the phone number in your Contacts list.

GotoPhoneBook appears whenthe number is already in your
Contacts list. (See “Saving a Phone Number” below.)

Note: The End-of-Call options are not displayed for calls identified as No ID or Restricted.

Saving aPhone Number

Your Sprint PCS Phone can store up to 500 phone numbers in up to 300
Contacts entries (an entry may contain up to seven numbers). Each
entry’s name can contain 16 characters. Your phone automatically sorts
the Contacts entries alphabetically. (For more information, see Section
2G: Using the Contacts Directory on page 80.)

To save anumber from standby mode:

1. Enteraphone number.

2. Press Options (right softkey).

3. Highlight Save Phonettand press @
4

. Select alabel by highlighting Mobile, Home, Work, Pager, Fax, Other,
orNoLabeland press @.

5. Enteranameand press @ Once you have stored anentryinthe
Contacts list, you are prompted to select the following entry modes:

New Nameto enteranew name.
From Ph.Book to select a name from the Contacts entry list.

6. Press Save (left softkey).
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Findinga Phone Number

You can search Contacts list entries for phone numbers that containa
specificstring of numbers.

Tofind a phone number:
1. Enterthelast fouror moredigits of the number and press Options

(right softkey). (The more numbers you enter, the more specific the
search becomes.)

2. Highlight Find and press @. (The Contacts entry that ends with the
digits you entered appears.)
3. Scrolltoyourdesired entry.
Press @ to display the entry details.
Press @3 or @D to dial.

Dialing and Saving Phone Numbers With Pauses

You can dial or save phone numbers with pauses for use with
automated systems, such as voicemail or credit card billing numbers.

There are two types of pauses available on your phone:
Hard Pause sends the next set of numbers when you press GE3.

2-Sec.Pause automatically sends the next set of numbers after two
seconds.

Note: You can have multiple pauses in a phone numberand combine 2-second and
hard pauses.

Todial or save phone numbers with pauses:
1. Enterthe phone numberand press Options (right softkey).

2. Highlight either Hard Pause or 2-Sec. Pause and press @
(Hard pauses are displayed asa “H”and 2-second pauses asa “T".)

3. Enteradditional numbers (for example, a passcode or an extension).

4. Todialthe number, press @& or @I®. (When dialinga number
with a hard pause, press @ to send the next set of numbers.)
—or—

To save the number in your Contacts list, press Options (right
softkey), highlight Save Phone#, and press &.
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Plus Code Dialing

Your phone’s Plus Code Dialing feature can automatically dial the

international access code whenyou are traveling outside of the United

States. (Not available in some areas.)

Tomake a call using Plus Code Dialing:

1. Fromstandby mode, press and hold untila “+”sign appearson
the phonedisplay.

2. Enterthe country code and phone number and press G

or G&D.
To remove the plus sign from your phone’s display:
Pressand hold while the plus sign is displayed or press GE®
tocancel the call.
Dialing From the Contacts Directory
Todial directly from a Contacts entry:
1. Press@to access the main menu.
2. Select Contactsand press @
3. Select Find/AddEntryand press &.

Shortcut: Press the navigation key right to list entries.

4. scrolltothe desired entry in the Contacts list and press &.
5. Selectthe numberyouwantto call.

6. Press Options (right softkey) for the menu options.

7. Highlight Call or Call:Speaker On and press @ toplaceacall.

Tip: You canalso place a call by pressing GEIEY, @I, or Call (left softkey) during
step 5above.

Note:Theicons next toeach entry represent the Contacts labels (forexample, Mobile,
Home, Work, etc.). Atriangle next toanicon meansthere isanother label forthe entry.
Press the navigation key right or left from the Contacts list to select the desired label and
press @I or @B to call the selected number.
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Using Speed Dialing

With this feature, you can dial your favorite entries using one key press
for locations 2-9. (See “Assigning Speed Dial Numbers” on page 85.)

To use speed dial for voice calls:
From standby mode, press and hold the appropriate key for
approximately two seconds.
—or—
From standby mode, press the appropriate key and

press @Y or GID.

Thedisplay confirms that the number has been dialed when it
shows “Connecting...”.

Note: Speed dialing may not be available when you are roaming; when you are roaming
off the Nationwide Sprint PCS Network, you must always dial using eleven digits (1 +
area code +number).

Using Abbreviated Dialing

Abbreviated Dialing is another form of speed dialing. It allows you to
diala number by entering the last 3-6 digits of any number in your
Contacts directory. This feature becomes available when you enable
Abbreviated Dialing and enter the appropriate digits of a phone
number. See page 57 for the setting.

Toplace acall using Abbreviated Dialing:

1. Dialthelast 3-6 digits of a contact’s phone number.

2. Press Options (right softkey) to display the dialing options.
3. Highlight Abbrev.Dial and press &, @D, or G&ID.

Tip: You canalso place a call by pressing @3 or @B during step 2 above.

Note: Ifthereis no matched number, your phone dials the number you set for
abbreviated dial with the last four or five digits you entered. If there are matched
numbersinyour Contacts list, the abbreviated dial list will be displayed. To place a call,
selectanumberand press GE3.
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Entering Text

Selecting a Character Input Mode

Your Sprint PCS Phone provides convenient ways to enter words,
letters, punctuation, and numbers whenever you are prompted to
enter text (forexample, when adding a Contacts entry orwhen
sending email messages).

To change the character input mode:
1. Whenyoudisplay a screen where you can enter text, press Mode
(right softkey).
2. Selectacharacterinput mode:
AddWord to store words that you use frequently.

Preset Messages to enter preset messages. (For Text
Message only.)

Recent Messages to enter messages you have used recently. (For
Text Message only.)

Signature to enter your signature. (For Text Message only.)

T9Word to enter characters using predictive T9 Text Input (see
next page).

Alphabet to enter characters by tapping the keypad.
SYMBOL to enter symbols.

NUMBER to enter numbers.

PRESET SUFFIX to enter a preset suffix.

SMILEYS to enter smile pictures.

Emoticons to enter an emotion icon. (For Text Message only.)
SelectLanguage to select the language (English or Spanish).
EraseAll to erase all text (if applicable).

Paste to paste copied or cut text (ifapplicable).

Select Text to select stored text for copying or cutting.
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Entering Characters Using T9 Text Input

T9Text Input lets you enter text in your Sprint PCS Phone by pressing
keys just once per letter. (To select the T9 Word mode when entering
text, see “Selecting a Character Input Mode” on the previous page.)

T9Text Input analyzes the letters you enter using an intuitive word
database and creates a suitable word. (The word may change as you
enter more letters.) To accept a word and insert a space, press €. To
select from alternative words, highlight the desired word and press @
or press @2 to continue.

If you make a mistake, press @ to erase a single character. Press and
hold @ to delete aword.

Adding aWord tothe T9 Database

If a word you want to enter does not display as an option when you are
using T9 Text Input, you can add it to the database.

Toadd aword totheT9Text Input database:
1. Press@to access the main menu.

. Select Settings and press @

. Select Othersand press &.

. Select Text Entry and press @

. Select AddWord and press &.
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. Enterthe word using multi-tap (Alphabet) text entry and press Save
(left softkey).

Tip:To confirm the words you have added, select My Words and press@ during
step 5above.
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Selecting theT9 Settings
To customize the T9 Settings:
1. Follow steps 1-4 onthe previous page.
2. Select T9Settings and press @

3. Select fromthefollowing options:

Predict.Txt Mode to allow T9 text input to recognize words you
have added to the T9 database. (See the previous page toadd the
T9 Words.)

Word Choice List to display word choice list when using T9 text
input.

Show aft enterto select the number of digits you must enter to
display the Words Choice List.

Show aft wait to select how many seconds the phone should wait
todisplay the Words Choice List.

For more information about T9 Text Input, visit the Tegic Website at
www.T9.com.
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Entering Characters by Tapping the Keypad

To enter characters by tapping the keypad, select the Alphabet mode
(see “Selecting a Character Input Mode” on page 32). Press the
corresponding key repeatedly until the desired character appears.

By default, the first letter of an entry is capitalized and following letters
are lowercase.

Characters scroll in the following order:
English Sequence

Key Upper Case Lower Case
ED @12!*4/

@& ABC2 abc2

@B DEF3 def3

@B GHI4 ghia

& KL jkis

@ MNO6 mnoé6

@& PQRS7 pqrs7

@D TUVs tuvs

@D WXYZ9 wxyz9
€ 0

@D Space

€D Unshifted One-character- shifted Caps Lock

In Spanish mode, characters scrollin the following order:
Spanish Sequence

=
m
<

Upper Case ‘ Lower Case
@D . @1:?i!*#/
@& AABC2 aabc2
@B DEEF3 deéfs
@B GHIi4 ghii4
& /KL5 jkls
&® MNNOO6 mniod6
@& PQRS7 pqrs7
@ TUl0vVs tudaivs
& WXYZ9 wxyz9
€ 0
€ED)| Space
€D Unshifted One-character- shifted Caps Lock

—

See “Display Language”on page 54 for changing to Spanish
language mode.)
After acharacteris entered, the cursor automatically advances to the

next space after two seconds or when you entera characterona
different key.

Tip: The beginning of the word after the space is changed to upper/lower case
depending on shift mode. You can change the shift mode by pressing CIED.
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Section 2B

Controlling Your Phone’s Settings

In This Section
...... Soundsemngs
Display Settings
Location Settings
Airplane Mode
TTY Use With Sprint PCS Service

Phone Setup Options

Using the menu options available on your Sprint PCS Phone, you can
customize your phone to sound, look, and operate just the way you want it
to.This section describes how you can change your phone’s settings to
best suit your needs. Take a few moments to review these options and to
adjust oradd settings that are right foryou.
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Sound Settings

Ringer Types

Ringer types help you identify incoming calls and messages. You can
assign ringer types toindividual Contacts entries, types of calls,and
types of messages.

PreprogrammedRingers include a variety of standard ringer types
and familiar music.

Vibrating Ringer alerts you to calls or messages without
disturbing others.
Selecting Ringer Types for Voice Calls

Your SCP-200 by Sanyo provides a variety of ringer options that allow
you to customize your ringer and volume settings. These options allow
you toidentify incoming calls by the ringer.

Toselect aringertype forvoice calls:

1. Press @to access the main menu.

. Select Settingsand press &.

. Select Sounds and press @

. Select RingerTypeand press &.

. Select VoiceCallsand press @

. Select With CallerID or NoCallerID and press &.
7. Scrolltoyourdesired ringertype and press @
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Toselect a distinctive ringer for voice calls while roaming:
1. Follow steps1-4above.
2. Select Roamingand press @.
3. Select Distinctive and press @
To confirm the ringer, press Play (right softkey).

If you want to deactivate this feature, select Normal during
step 3above.

Note: The Normalringer is available onlywhenyouareindigital roamingarea.
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Selecting Ringer Types for Voicemail, Messaging, or Calendar/Alarm

Toselect aringertype for voicemail, messaging, or calendar/alarm:

1.
. Select Settingsand press@.
. Select Soundsand press &.
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Press @ toaccessthe main menu.

. Select RingerType and press @
. Select Voicemail, Messaging, or Calendar/Alarm, and press &.

. Press @, scroll toyourdesired ringer type, and press @

SelectingaTone Length

Longer tone lengths may be better for tone recognition when dialing
voicemail or other automated systems.

Toselect atone length:

1.

Press @ toaccessthe main menu.

. Select Settingsand press@.
. Select Soundsand press &.

. Select ToneLengthand press &.

2
3
4. Select Othersand press @
5
6

. Select ShortorLongand press @

Setting a Start-up/Power-off Tone

1. Follow steps 1-4above.

2. Select Start-upTone or Power-off Tone and press @

3. Scrolltoyourdesired tone and press @

To confirm the tone, press Play (right softkey).

Section 2B: Controlling Your Phone’s Settings 38



Using Voice Prompt

This feature allows you to hear voice prompts at Voice Memo, Screen Call
setting, etc. (default settingis Off).

Toenable or disable voice prompt:

1.
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Press @ toaccessthe main menu.

. Select Settingsand press@.

. Select Soundsand press@.

. Select Othersand press @.

. Select Voice Promptand press@.
. Select OnorOffand press &.

Tip: Whenringervolumeis set to “Silence All,”voice prompts cannot be heard. See
page 42 for Silence All.

Setting Up Key Press Echo

With this feature, you can hear a voice say the numbers when you press
the keypad. This feature is available when you are in standby mode.

To turn Key Press Echo on or off:

1.
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Press @ toaccessthe main menu.

. Select Settingsand press @

. Select Sounds and press @

. Select Othersand press @.

. Select KeyPressEchoand press @
. Select OnorOffand press &.
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Adjusting the Phone’s Volume Settings

You can adjust your phone’s volume settings to suit your needs and
your environment.

Toadjust the ringerand key volume:

1. Press @to access the main menu.
2. Select Settings and press @

3. Select Soundsand press @

4. Select Ringer/KeyVol.and press @
5

. Select RingerVolume, Calendar/Alarm, Start-up/Pw-off, or Key Beep
and press @

6. Selectavolume level by pressing the navigation key up or down and
press @.

Toadjust the earpiece or speaker volume:

1. Press @to access the main menu.

. Select Settings and press @

. SelectSoundsand press &.

. Select ReceiverVol.and press @

. Select either Earpiece or Speakerand press &.

O 1 A~ W N

. Selectavolume level by pressing the navigation key up ordown and

press @.

Tip: You can adjust the ringer volume in standby mode (or the earpiece volume during a
call) by using the Side Up/Down key.
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Alert Notification

Your Sprint PCS Phone can alert you with an audible tone whenyou
change service areas, once a minute during a voice call, forincoming
calls,orwhen a call has been connected.

Tosetalerts:

(Y

. Press @to access the main menu.

2. Select Settings and press @.

3. Select Soundsand press @

4. Select Alertsand press &.

5. Selectyourdesired option and press @

Service sets an alert to notify you of network services parameter
changes.

Voicemail sets an alert to notify you of voice messages.
Select RingerLengthto set the ringer length of Voicemail
notification.

Messaging sets an alert to notify you of text messages.
Select RingerLengthto set the ringer length of Messaging
notification.

MinuteBeep sets a minute reminder that beeps ten seconds
before the end of each minute duringacall.

Signal Fade sets an alert to notify you when your phoneloses a
signalduringa call.

Tip: You can select Once or Repeat Alert if you select Voicemail or Messaging. Repeat
Alert sounds an alert every two minutes fortwenty minutes.

6. Useyour navigation key to select a settingand press @.
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Silence All

There may be times when you need to silence your phone entirely. The
phone’s Silence All option allows you to mute all sounds without
turning your phone off.

Toactivate Silence All:

1. Press @ toaccessthe main menu.
. Select Settingsand press &.

. Select Sounds and press @

. Select Ringer/KeyVol. and press &.
. Select RingerVolume and press @
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. Pressthe navigation key down until Silence Allappears on the
displayand press @.

Shortcut: Toactivate Silence All, you can press the Side Up/Down key down repeatedly
until Silence Allappears on the display screen.

Tip: WhenRingerVolumeis set as Silence All, other items are changed to Offand cannot
be highlighted.

Todeactivate Silence All:

Pressthe Side Up/Down key up repeatedly to select a desired
volume level.
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Section 2B: Controlling Your Phone’s Settings

Display Settings

Changingthe Text Greeting

The text greeting can be up to fifteen characters and is displayed on your
phone’s screen in standby mode. You may choose to display a custom
greeting oryou may display “Sprint” on the phone’s screen.

Todisplay or change your custom greeting:
1. Press @to access the main menu.

2. Select Settings and press @

3. Select Displayand press @.

4. Select Greetingand press @

5. Select Customand press &.

You can customize the greeting by entering a personalized
greeting. (See “Entering Text” on page 32.)

6. Press @

Todisplay the default greeting (“Sprint”):
1. Followsteps 1-4above.
2. Select Defaultand press @.
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Changingthe Backlight Time Length

The backlight setting lets you select how long the display screen and
keypad are backlit after any key press is made.

To change the backlight setting:

1.

Press @ toaccessthe main menu.

2. Select Settings and press @
3. Select Displayand press @

4,
5

Select Backlight and press @

. Select LCD or Key and press @
6.

Select your defined time length and press &.

Note: The Always Onsetting returnstothe previous value the next time you turnon
the phone.

Note: Long backlight settings affect the battery’s talk and standby times.

Changingthe Display Screen Animation

Your new Sprint PCS Phone offers options for what you see on the
display screen during various phone functions.

Tosettheanimation display:

1.
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Press @ to access the main menu.

. Select Settings and press @

. Select Displayand press @

. Select Animationand press @

. Select Standby, Outgoing Calls, or Service Search, and press @
. Press @, select Preset, and press @

For standby, you can also set the animation starting time. Select
afterand press @, then highlight your desired setting time and
press @.

Todeactivate this feature, select Off during step 6 above.
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Changingthe Display for Incoming Calls

You can set the color to be shown on the Incoming Calls display.

To set yourincoming calls display:

1.

Press @ toaccessthe main menu.

2. Select Settings and press @
3. Select Displayand press @.

4.
5

Select IncomingCalls and press @

. Press@, select Preset, and press &.
6.

Select yourdesired colorand press @

Changingthe Display for AreaName

This feature enables you to show the area of the phone numberyou
are calling or are called from when the number is not registered in

your Contacts list. Forexample, a call to or from 213-555-5555 will
display “California.”

Tosetyourareanamedisplay:

1.

2
3
a,
5

Press @ toaccessthe main menu.

. Select Settingsand press &.
. Select Displayand press @

Select Match Area Code and press @.

. SelectOnand press @

This feature is available only when the phone number is 10 digits,
or11digits beginning with 1 and matches anarea code.

The area name will not be displayed when the numberof an
incoming call is saved in your Contacts list.
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Changingthe Display for Standby Mode

This feature enables you to select a variety of items todisplayin
standby mode.

Tosetyour standby display:

1.

6.

Press @ toaccessthe main menu.

2. Select Settings and press @
3. Select Displayand press @

4,
5

Select Standby Display and press @

. Selectyourdesireditemand press@.

Screen Saver selects the screen saver to display.
Calendardisplays the Calendar.
Digital Clock displays the local time in digital view.

World Clock displays the time of the selected city or country along
withthelocaltime.

Default returns the standby display to its default setting.

Press @ to save the setting to follow each system prompt or when
confirming the preview display.

Tip: Inan area without service, the signal search display appears instead of the display
for standby mode.
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Changingthe Screen Saver

Your new Sprint PCS Phone offers you the option of displaying a screen
saver while in standby mode.

Toassignascreen saver:

1.
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7.

Press @ toaccessthe main menu.

. Select Settingsand press @
. Select Displayand press @
. Select Standby Display and press @

. Select ScreenSaverand press @

Press @ twice, select your desired screen saver and press @.

Press Save (left softkey) to save the screen saver.

Changing the Background

You can customize your phone display’s appearance by selecting a color

scheme to reflect your personality.

To change the display’s background:

1.

Press @ to access the main menu.

2. Select Settings and press @
3. Select Displayand press @

4.
5

Select Background and press @

. Selectyourdesired colorand press @
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Changingthe Contrast
You can customize the display’s contrast of your phone.
To change the display’s contrast:
1. Press @to access the main menu.
2. Select Settings and press @
3. Select Displayand press @.
4. Select Contrastand press @
5. Select your desired contrastand press &.

Changingthe Font Size
You can change the font size settings for the message.
To change the font size:
1. Press @to access the main menu.

. Select Settingsand press .

. Select Display and press @

. Select FontSizeand press .

. Select Messaging and press @
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. Select your desired font size and press @.

Tip: Fromthe fontexample display, select your desired font size by pressing the

navigation key right or left.
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Setting Return to Standby Mode
This feature allows you to select the way to return to standby mode.

Toset this feature:

1. Press @to access the main menu.
. Select Settings and press @

. Select Displayand press &.

. Select Returntoldleand press @

. Amessage appears. Press OK (left softkey) to continue.
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. Select Automatically or End Key and press @

Automatically to return to standby mode automatically
in 30 seconds.

End Key to return to standby mode by pressing GED.

Note: End Key setting affects the battery’stalk and standby times.

Sleep Mode

This feature helps conserve your battery power by restricting the display
when the phoneis not in use.

Toset sleep mode:

1. Press @to access the main menu.

2. Select Settings and press @

3. Select Displayand press @.

4. Select SleepMode and press @

5. Selectyour desired optionand press &.

To deactivate this feature, select Off during step 5 above.
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Location Settings

Your Sprint PCS Phone is equipped with a Location feature for usein
connection with location-based services that may be available in
the future.

The Location feature allows the network to detect your position. Turning

Location off will hide your location from everyone
except911.

Note: Evenifthe Location feature is enabled, no service may use your location without
your express permission.

Toturnyour phone’s Location feature on or off:
1. Press@to access the main menu.
2. Select Settings and press @
3. Select Location and press @. (You will see a message on the display.)
4. press @ or OK (left softkey) to continue.
Press the navigation key down to read the whole message.

5. Select OnorOffand press @.

When the Location feature is on, your phone’s standby screen will
display the & icon. When Location is turned off, the B icon will display.
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Airplane Mode

Airplane Mode allows you to use many of your phone’s features, such
as Games, Voice Memo, etc., whenyou areinanairplaneorinany
otherarea where making or receiving calls or data is prohibited. When
your phoneisin Airplane Mode, it cannot send or receive any calls or
text messages.

To turn Airplane Mode on or off:

1. Press @to access the main menu.
2. Select Settingsand press &.

3. Select Othersand press @
4

. Select Airplane Mode and press @. (You will see a message on the
display.)
5. Press @ or OK (left softkey) to continue.
6. SelectOnorOffand press &.

While in Airplane Mode, your phone’s standby screen will display
“Phone Off.”
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E TTY Use With Sprint PCS Service

ATTY (also known asaTDD or Text Telephone) is a telecommunications
device that allows people who are deaf or hard of hearing, or who have
speech or language disabilities, to communicate by telephone.

Your phone is compatible with select TTY devices. Please check with the
manufacturer of your TTY device to ensure that it supports digital
wireless transmission. Your phone and TTY device will connect viaa
special cable that plugs into your phone’s headset jack. If this cable was
not provided with your TTY device, contact your TTY device
manufacturer to purchase the connector cable.

When establishing your Sprint PCS Service, please call Sprint Customer
Service via the state Telecommunications Relay Service (TRS) by first
dialing @D @B €D . Then provide the state TRS with this
number: 866-727-4889.

ToturnTTY mode on or off:

1. Press @to access the main menu.

2. Select Settingsand press @.

3. Select Othersand press @

4. SelectTTY and press @ (You will see a message onthe display.)
5. Press @ or OK (left softkey) to continue.

6. Select Enable or Disable and press &.

Note: When you connect TTY devices, your phone will display the g icon in TTY mode. If
TTY modeis enabled, the audio quality of non-TTY devices connected to the headset jack
may beimpaired.

IMPORTANT NOTICE: 911 Emergency Calling

Sprintrecommends that TTY users make Emergency calls by other means, including
Telecommunications Relay Services (TRS), analog cellular,and landline
communications. Wireless TTY calls to 911 may be corrupted when received by public
safety answering points (PSAPs) rendering some communications unintelligible. The
problem encountered appears related to TTY equipment or software used by PSAPs. This
matter has been brought tothe attention of the FCC, and the wireless industry and PSAP
community are currently working to resolve this.
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Phone Setup Options

Shortcut

Your phone offers you the option of assigning a shortcut key to a favorite
or often-used function. Pressing the navigation key to the left in standby
mode will launch your personally designated shortcut.

Toassignyour shortcut key:

1. Pressthenavigation key left.

2. Selectan unassigned numberand press Add (right softkey).
3. Selectyourdesired menu and press Set (right softkey).
Toedit the shortcut name:

1. Pressthenavigation key left.

2. Selectyourdesired menu and press Options (right softkey).
3. Highlight EditNameand press &.

4. Editthe nameand press OK (left softkey).

5. Press Save (left softkey) to save the name.
To unassign the shortcut:

1. Pressthenavigation key left.

2. Selectyourdesired menu and press Options (right softkey).
3. Highlight Resetand press @.

4. SelectYesand press @

To unassign all shortcuts, select Reset All during
step 3above.
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Auto Answer Mode

You may set your phone to automatically pick up incoming calls in
speakerphone mode or when connected to an optional hands-free car

kitand headset.

Toset Auto Answer mode:

1. Press @to access the main menu.

. Select Settings and press @

. Select Othersand press .

. Select Auto Answerand press@.

. Select CarKit/Headset or Speakerphone and press .
. Select 5Seconds, 15 Seconds, or Off and press @
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Display Language

You can choose to display your Sprint PCS Phone’s onscreen menus in

English orin Spanish.

Toassign a language for the phone’s display:
1. Press @to access the main menu.

2. Select Settings and press @

3. Select Othersand press @

4. Select Language and press @

5. Select English or Espaiiol and press @

Setting the Current Time

Toset the current time when you are roamingin an area with no
digital network:

1. Press @to access the main menu.

2. Select Settings and press @

3. Select Othersand press &.

4. Select SetTime/Dateand press @

5. Setthe currenttime and date and press @.

Note: This featureis only available whenyou arein anarea with nodigital
network available.
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Setting the Open/Close Flip Option

This feature enables you to answer an incoming call by opening the flip
ortoenda call by closing the flip.

Toactivate the OpenFlip feature:

1. Press @to access the main menu.

. Select Settingsand press @

. Select Othersand press @

. Select Open/CloseFlip and press @
. Select Openand press @
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. Select Answer Calland press @.

To deactivate this feature, select NoAction during
step 6 above.

Toactivate the Close Flip feature:

1. Fromstep 5 above, select Closeand press @ (You will see amessage
onthedisplay.)

2. Press OK (left softkey) to continue.
3. Selectan option from the following and press &.
EndCalltoendthe call.

Mute to continue the call. Your voice is muted, however you can
hearthe caller’s voice from the speaker.

Note:The Close Flip feature does not apply when you are using the speakerphone, a
headset, oracarkit.
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Setting Any Key Answer

This feature allows you to answer incoming calls by pressing any key
(except @D, @, softkeys, and Side Up/Down key).

Toturnany key answer on or off:

1.

Press @ toaccessthe main menu.

2. Select Settings and press @.
3. Select Othersand press@.
4.

5. Select OnorOffand press @.

Select AnyKey Answerand press @.

Setting the Side Key Guard

This feature enables you to lock the Side Up/Down key while the flip
isclosed.

Toturnthe Side Key Guard on or off:

1.

2
3
4,
5

Press @ toaccessthe main menu.

. Select Settingsand press &.
. Select Othersand press@.

Select Side Key Guard and press @.

. Select OnorOffand press@.

The red LED blinks when the Side Up/Down key is pressed while
the Side Key Guard is enabled.

Note: This feature does not apply when theflipis open.
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Setting Abbreviated Dialing

Abbreviated Dialing is another form of speed dialing. It allows you to
diala number by entering 3-6 digits of any number in your Contacts
directory. If the digits you enter do not match any stored Contacts entry,
your phone will automatically prepend the digits you specify.

Toactivate this feature:

1. Press @to access the main menu.
. Select Settings and press &.

. Select Othersand press @

. Select Abbrev. Dialand press @.

. Select Ph.Book Match and press @
. Select Enableand press &.
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Tip: With the Phone Book match feature, your phone displays the Contact’s name and
phone number ifthe incoming call or outgoing call is in your Contacts list.

Toset your prepend number:

1. Followsteps 1-4above.

2. Select Prependand press @
3. Select Enableand press &.

4. Select Prepend#and press @
5

. Enterafive- or six-digit number and press & or OK (left softkey).
Todeactivate this feature, highlight Disable during step 3 above.

Tip: Todial the prepend number, see “Using Abbreviated Dialing” on page 31.

Note: This settingdoes not apply to 911 or Directory Assistance.
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Headset Mode

This feature allows you hands-free phone use. Set the headset mode to
Voice Call and press the Turbo Button (the operation button) on the
headset to activate useful functions.

To connect the headset:

Simply plug the headset into your phone’s headset jack.

Toset headset mode:

1.

Press @ toaccess the main menu.

2. Select Settingsand press @.
3. Select Othersand press@.

4,
5

Select Headset Mode and press &.

. Select Voice Calland press @

Voice Call: Press the Turbo Button to activate Voice Dial. Press
twicetoredialthelast call. Press and hold to record a Voice Memo.

Tip: Foranexplanation of the Headset Mode setting, press Info (right softkey) during
step5above.

Note: When using the headset, DONOT set the volume too high. Listening at high
volume foran extensive period of time may cause hearing loss.

Setting Message Notification

You can seeanicon oranicon and pop-up message notification when
you receive a text message or voicemail.

To set message notification:

[

. Press @to access the main menu.

. Select Settings and press @

2

3. Select Messagingand press @
4. Select Notificationand press @
5

. Select Msgsandlcon orlconOnly and press @
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Editing Preset Messages

Your phone can store pre-set messages for use with text messaging.
You can edit your phone’s default preset messages through the
Settings menu.

Toedit your phone’s preset messages:
1. Press @ toaccessthe main menu.
. Select Settingsand press &.

. Select Messaging and press @

. Select Preset Msgs and press @.

. Selectthe message youwanttoeditand press @
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. Useyour keypad to edit the message and press OK (left softkey) or
@ tosave your changes. (“Preset Msgs Saved” will display.)

Toreset all messages, press Options (right softkey), select Reset All
Msgs, and press @ during step 5 above.

Note: Forinformation on editing text, see “Entering Text”on page 32.

Setting a Callback Number

With this feature, you can notify your recipients of your callback number
with the text message.

Toset the callback number:

1. Press @to access the main menu.

2. Select Settings and press @

3. Select Messagingand press @

4. Select Send Callback#and press @

5. Select an option from the following and press @
Noneto send no callback number.
My Phonett to send your Sprint PCS Phone number.

Otherto send a specific callback number.To set a number, enter a
phone number and press @
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Setting Your Signature

This feature allows you to send a message with your signature.

Toset yoursignature:

1.
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Press @ toaccessthe main menu.

. Select Settings and press @

. Select Messagingand press &.

. Select Signatureand press @

. Press@, select On,and press @.

. Select Textand press @

. Enteryoursignature and press OK (left softkey).
8.

Press Save (left softkey) to save your signature.

Note:You caninsertyour signature even whenyour signature settingis off.

Press Mode (right softkey) and select Signature while composing your message.
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Section 2C

Setting Your Phone’s Security

In This Section
...... Accessmgthesecu"tyMenu
Using Your Phone’s Lock Features
Restricting Calls
Using Special Numbers
Erasing the Contacts Directory

Resetting Your Phone

Resetting and Locking Your Phone Through SMS

By using the security settings on your Sprint PCS Phone, you receive peace of
mind without sacrificing flexibility. This section will familiarize you with
your phone’s security settings. With several options available, you can
customize your phone to meet your personal needs.

Section 2C: Setting Your Phone’s Security

61



Accessing the Security Menu

All of your phone’s security settings are available through the Security
menu. You must enter your lock code to view the Security menu.

Toaccess the Security menu:

1. Press@to access the main menu.

2. Select Settings and press @

3. Select Security and press @.

4. Enteryourlock code. (The Security menuis displayed.)

Tip: Ifyou can’t recall your lock code, try using the last four digits of either your Social
Security number or Sprint PCS Phone Number or try 0000. If none of these work, call
Sprint Customer Service at 1-888-211-4PCS (4727).

Using Your Phone’s Lock Features

Locking Your Phone

When your phone is locked, you can only receive incoming calls or make
callsto 911, Sprint Customer Service, or special numbers.

Tolock your phone:

1. Fromthe Security menu (see “Accessing the Security Menu” above),
select LockPhoneand press @.

2. Select LockNow or OnPower-up and press @

3. Dependingonyour preference, highlight either Full Lock or Excp.
Incom.Calls and press &.

FullLock: No phone calls can be made and calls only from special
numbers can be received. (You can still make a call to Emergency
number, Sprint Customer Service, and special numbers.)

Excp. Incom.Calls: No phone calls can be made, however all
incoming calls can be received. (You can still make a call to
Emergency number, Sprint Customer Service, and special

numbers.)

Tip: If you want to cancel the “On Power-up”setting before turning the phone off, select
Unlocked during step 2 above.

Section 2C: Setting Your Phone’s Security 62



Unlocking Your Phone
Tounlockyour phone:
1. PressUnlock (left softkey).

2. Enteryourlock code.

Lock Services

With this feature, you can choose to restrict access toincoming and
outgoing voice calls.

Toactivate lock services:
1. Fromthe Security Menu, select Others and press @
2. Select Lock Servicesand press @.
3. Press @forVoice Calls, select Locked, and press @
To deactivate this feature, select Unlocked during step 3 above.
Changingthe Lock Code
To change yourlock code:
1. Fromthe Security Menu, select Others and press .
2. Select Changelockand press @
3. Enteranew lock code (“1234”forexample).
4.

Reenterthe new code.

CallinginLock Mode

You can place callsto 911, Sprint Customer Service, and to your special
numbers when in lock mode. (For information on special numbers, see
“Using Special Numbers” on page 65.)

To place an outgoing callinlock mode:

To callan Emergency number, special number, or Sprint
Customer Service, enter the phone number and press GE3.
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Restricting Calls

There may be occasions when you want to limit the numbers your
phone can call or from which it can receive calls. You can use the Restrict
Calls setting to do just that. (The Restrict Calls setting does not apply to
911 or Sprint Customer Service.)

Torestrict calls:

1. Fromthe Security Menu, select Others and press @
2. Select LimitUseand press &.
3. Select Outgoing Calls or Incoming Calls and press @
4. Selectyourdesired optionand press &.

Allow Alllets you make or receive all calls.

PhoneBook Only lets you make or receive calls to or from Contacts
entries, voicemail, or special numbers only.

Special #s Only lets you make or receive calls to or from three

special numbers only. (See “Using Special Numbers”on the
next page.)

Note: Restricted incoming calls are forwarded to voicemail.
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Using Special Numbers
Special numbers areimportant numbers that you have designated as
being “always available.”

You can save 3 special numbers in addition to your Contacts entries (the
same number may be in both directories).

Toadd orreplace a special number:

1. From the Security Menu, select Others and press &.
2. Select Special#sand press @

3. Selectanentry numberand press &.

4

. Enteryourdesired phone number and press @
—or—
Press Options (right softkey), select From Phone Book or Voicemail,
and press @

Note: Special numbers cannot be called in the voice call locked state. (See “Lock
Services”on page 63.)

Erasing the Contacts Directory
You can quickly and easily erase all of the contents of your
Contacts directory.
Toeraseallthe names and phone numbers in your Contacts directory:
1. Fromthe Security Menu, select Erase Ph.Book and press @

2. Ifyou’re sure you want to erase your Contacts, select Yesand
press @.

Note: If you have anincoming or outgoing call restriction set to Phone Book Only (see
“Restricting Calls”on the previous page), you will not be allowed to erase the Contacts
directory.

Resetting Your Phone

Resetting the phone restores all the factory defaults, including the
ringer types and display settings. The Contacts, Call History, Scheduler,
and Messaging are not affected.

Toreset your phone:
1. Fromthe Security Menu, select Reset Phone and press @.

2. Ifyou’re sure you want to reset your phone, select Yes and press @
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Resetting and Locking Your Phone Through SMS

When your phoneis lost or stolen, you can erase yourimportant

personalinformation (such as Contacts entries, call history, and

messages) and lock your phone by sending a special formatted SMS

message toyour phone.

From your computer, sign on to www.sprint.com and send a message to

your phone (input your 10-digit Sprint PCS Phone Number) in the

following format:

\ \RESET **<Passcode>** RESET

<Passcode>— yourdefined passcode. The default passcode is your
phone’s 11-digit ESN (Electronic Serial Number), which is
written on the package or on the phone itself.

The locked phone will display the following message:

“If found, please call Sprint Customer Service 1-888-211-4727."

Note: To send a message from mailer software, input your 10-digit Sprint PCS Phone
Numberfollowed by “@messaging.sprintpcs.com.”

Toactivate this feature, the following presetting is required:
1. Press @ to access the main menu.

. Select Settings and press @

. Select Security and press @.

. Enteryourlock code.

. Select Othersand press &.

. Select Found Me and press @

. Select Reset/Lockand press @.

8. SelectEnableand press @

To unlock a phone that has been locked through SMS, bring the phone to
aSprint Store.
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Changingthe Passcode
To change the passcode for the special formatted SMS messages:
1. Followsteps 1-6 above.
2. Select ChgPasscode and press @
3. Enternew passcode (11 digits).
q

. Reenterthe new passcode.
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Section 2D

Controlling Your Roaming Experience

In This Section

Understanding Roaming
Setting Your Phone’s Roam Mode

Controlling Roaming Charges Using Call Guard

Roaming s the ability to make or receive calls when you're off the Nationwide
Sprint PCS Network. Your new dual-band/tri-mode SCP-200 by Sanyo works
anywhere on the Nationwide Sprint PCS Network and allows you to roam
on otheranalogand 1900 and 800 MHz digital networks where we’ve
implemented roaming agreements with other carriers.

This section explains how roaming works as well as special features that
let you manage your roaming experience.
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Understanding Roaming

Recognizing Icons on the Display Screen

Your phone’s display screen always lets you know when you’re off the
Nationwide Sprint PCS Network and whether your phone is operating in
analogordigital mode. The following chart indicates what you’ll see
depending on where you’re using your phone.

RoamingIndicator  Analog Indicator

Other Digital Networks

Analog Networks

Tip: Remember,whenyou are using your phone off the Nationwide Sprint PCS Network,
always dial numbers using 11 digits (1 +area code + number).

Note: Unless your Sprint PCS Service Plan includes roaming, you will pay a higher per-
minute rate forroamingcalls.

Roaming on Other Digital Networks

When you’re roaming on digital networks, your call quality and security
will be similar to the quality you receive when making calls on the
Nationwide Sprint PCS Network. However, you may not be able to access
certain features.
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Roaming on Analog Networks

When you roam on analog networks, you will experience a similar
quality provided by other analog carriers today. Although some
features, such as Sprint PCS Voice Command, will be unavailable, you
cansstill make and receive calls and access voicemail. If you are
accustomed to Sprint PCS Service, you may notice some of the following
differences when using analog service:

You are more likely to experience static, cross-talk, fade-out, and
dropped calls.

Some features which are standard on the Nationwide Sprint PCS
Network, such as call waiting, and direct international dialing, may
not be available.

Though callers can leave voicemail messages while you are roaming,
you may not receive notification until you return to the Nationwide
Sprint PCS Network. (See “Checking for Voicemail Messages While
Roaming”onthe next page.)

There are security and privacy risks (eavesdropping and cloning) that
exist with conventional analog services today.

Your battery’s charge will deplete more quickly and you will need to
recharge it more often when you use your phone for analog roaming.

Note: If you’re on a callwhen you leave the Nationwide Sprint PCS Network and enter
anareawhere roaming s available (whether digital or analog), your callis dropped. If
your callisdropped in anarea where you think Sprint PCS Service is available, turn your
phone off and on again to reconnect to the Nationwide Sprint PCS Network.

Note: When usingyour phone in analog mode, the phone may feel warm.This is normal
foranalogoperation.
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Checking for Voicemail Messages While Roaming

When you are roaming off the Nationwide Sprint PCS Network, you may
not receive on-phone notification of new voicemail messages. Callers
canstill leave messages, but you will need to periodically check your
voicemail for new messages if you are inaroaming service areaforan
extended period of time.

To check your voicemail while roaming:

Dial 1+area code+your Sprint PCS Phone Number.
When you return to the Nationwide Sprint PCS Network, voicemail
notification will resume as normal.

Setting Your Phone’s Roam Mode

Your Sprint PCS Phone allows you to control your roaming capabilities.
By using the Roaming menu option, you can determine which signals
your phone accepts.

Set Mode

Choose from three different settings on your dual-band/tri-mode
phoneto control your roaming experience.

Toset your phone’s roam mode:

1. Press @to access the main menu.
2. Select Settings and press @

3. Select Roamingand press @

4. Select Set Modeand press @
5

. Select an option from the following and press @.

Sprint Only allows you to access the Nationwide Sprint PCS
Network only and prevents roaming on other networks.
Automatic seeks Sprint PCS Service. When Sprint PCS Service is
unavailable, the phone searches for an alternate system.

Roaming Only forces the phone to seek a roaming system.The
previous setting (Sprint Only or Automatic) is restored the next
timethe phoneisturned on.
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ControllingRoaming Charges Using Call Guard

Your phone has two ways of alerting you when you are roaming off the
Nationwide Sprint PCS Network: the onscreen roamingicon and Call
Guard. Call Guard makes it easy to manage your roaming charges by
requiring an extra step before you can place or answer a roaming call.
(This additional step is not required when you make or receive calls
while onthe Nationwide Sprint PCS Network.)

Toturn Call Guard on or off:

1. Press @to access the main menu.
2. Select Settings and press @

3. Select Roamingand press @

4. Select CallGuard and press @

5. Select OnorOffand press @.
To place roaming calls with Call Guard on:

1. Fromstandby mode, dial 1 +area code +the seven-digit number.
(You canalsoinitiate a call from the Contacts directory, Call History,
or Messaging.)

2. Press or @D (or press Options [right softkey] and highlight
Callor Call:SpeakerOn and press @).

3. Press @EID to proceed while the pop-up message is displayed.
—or—
Press any key to erase the pop-up message, press Options (right
softkey), highlight Roam Call or Roam:SpeakerOn, and press @

To answer incoming roaming calls with Call Guard on:

Press Options (right softkey), highlight Answer or Answer:Speaker,
and press @

—or—
1. Press or .
2. Press @EID to proceed while the pop-up message is displayed.

Reminder: If the Call Guard feature is set to On, you need to take extra steps to make
and receive roamingcalls, even if you have selected the Roaming Only setting (see the
previous page).
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Section 2E

Navigating Through Menus

In This Section

Menu Navigation
Menu Structure

Viewing the Menus

Every function and feature of your SCP-200 by Sanyo can be accessed through
anonscreenmenu. This section is aroad map to using your Sprint PCS
Phone. Please take a few moments to learn your way around and you’ll find
your phone easier to use.
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Menu Navigation
The navigation key on your Sprint PCS Phone allows you to scroll
through menus quickly and easily.

To navigate through a menu, simply press the navigation key up
ordown.

Menu Structure

Selecting Menu ltems

As you navigate through the menu, menu options are highlighted.
Select any numbered option by simply pressing the corresponding
number on the phone’s keypad. You may also select any item by
highlightingitand pressing@.

Forexample, if you want to view your last incoming call:
1. Press @to access the main menu.

2. Select CallHistory by pressing @&l or by highlighting it and pressing
@. (it may already be highlighted.)

3. Select Incoming by pressing @& or by highlightingit and pressing
@. (Ifyou have received any calls, they are displayed on the screen.)

Backing Up Within a Menu
To gotothe previous menu:
Press@.
Toreturntostandby mode:
Press GEID.
Shortcuts

Use your navigation key to quickly access your phone’s menus.
Right to take a shortcut to the Contacts menu.

Left to take a shortcut to the My Shortcut menu. (See page 53
forsetting.)
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Viewing the Menus

Menu Diagram

The following list outlines your phone’s menu structure.

1. Call History
1. Outgoing
2. Incoming
3. Missed
4. Erase History

2. Contacts
1. Find/Add Entry
2. Speed Dial #s
3. My Phone#
4. Services

3. Messaging
1. Send Text
2. Text Msgs
3. Voicemail

4. Settings
1. Sounds
1. Ringer/Key Vol.
2. Ringer Type
3. Alerts
4. Receiver Vol.
5. Others
2. Display
1. Backlight
. Greeting
. Font Size
. Background
. Contrast
. Animation
. Incoming Calls
. Match Area Code
. Standby Display
10. Returntoldle
11.  Sleep Mode

VWoeoOoNOOUVAWN
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. Location
4. Roaming
1. Set Mode
2. Call Guard
5. Messaging
1. Notification
2. Preset Msgs
3. Send Callback#
4. Signature
6. Security
1. Lock Phone
2. Erase Ph. Book
3. Reset Phone
4. Others
7. Others
. Airplane Mode
. Text Entry
. Any Key Answer
. Auto Answer
. Open/Close Flip
. Abbrev. Dial
. Headset Mode
TTY
. Side Key Guard
10. Set Time/Date
11. Llanguage
8. Phone Info
1. Phonett
2. Help
3. Version
4. Advanced

5. Tools/Extras

1. Voice Services
1. Voice Memo
2. Screen Call
3. Voice Dial

2. Calendar

3. Alarm Clock

4. Calculator

5. Stop Watch

6. World Clock

VCONOUAWNE
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Section 2F

Managing Call History

In This Section
""" Viewing History
CallHistory Options
Making a Call From Call History
Saving a Phone Number From Call History

Prepending a Phone Number From Call History

Erasing Call History

The Call History keeps track of incoming calls, calls made from your
Sprint PCS Phone, and missed calls. This section guides you through
accessing and making the most of your Call History.
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Viewing History

You'll find the Call History feature very helpful. They are lists of the last
20 voice calls that you placed, accepted, or missed. Call History makes
redialing a numberfastand easy. It is continually updated as new
numbers are added to the beginning of the list and the oldest entries are
removed from the bottom of the list.

Each entry contains the phone number (if it is available) and contact’s
name (ifthe phone number is in your Contacts list). Duplicate calls
(same number and type of call) may only appear once on the list (except
missed calls).

Toviewa Call History entry:
1. Press @to access the main menu.
2. Select CallHistory and press @

3. Select Outgoing, Incoming, or Missed and press @ (The selected Call
History list will display.)

Call History Options

For additional information and options on a particular call, highlight a
Call History entry and press Options (right softkey).

Calltodial the phone number.

Call:SpeakerOnto dial the phone numberin speakerphone mode.
SendTextto send a text message. (See page 123 for details.)

Save Phone# to save the phone number (if applicable).

GotoPhoneBookappears when the numberis already inyour
Contacts list. (See “Saving a Phone Number From Call History” on
the next page.)

Prepend to add numbers to the beginning of the phone number. (See
“Prepending a Phone Number From Call History” on page 79.)

Eraseto erase theentry.
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Making a Call From Call History

To place a call from Call History:

1.

Press @ toaccessthe main menu.

. Select CallHistory and press &.

2
3. Select Outgoing, Incoming or Missed and press @
4,
5

Scroll tothe entry youwant to call.

. Press or D).

—or—
Press Options (right softkey), highlight Call or Call:Speaker On, and

press @.

Note: You cannot make calls from Call History to entries identified as NoID or Restricted.

Saving a Phone Number From Call History

Your Sprint PCS Phone can store up to 500 phone numbers in up to 300
Contacts entries (an entry may contain up to seven numbers). Each
entry’s name can contain sixteen characters.

To save a phone number from Call History:

1.

2
3.
4

6.

Scroll tothe call history entry you want to save.

. Press Options (right softkey) to display the options.

Highlight Save Phone# and press @.

. Selectthe appropriate label (Mobile, Home, Work, Pager, Fax, Other,

orNoLabel) and press .

. Enteranameand press @.

Once you have stored an entry in the Contacts list, you are prompted
to select the following entry mode:

NewNameto enter a name directly.

From Ph.Book to select a name from the Contacts list.

Press Save (left softkey).

Note: You cannot save phone numbers already in your Contacts list or from calls
identified as No ID or Restricted. If the selected entry has already been stored in the
Contactslist, GotoPhone Book appears during step 3 above.
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Prepending aPhone Number From Call History

If you need to place a call from Call History and you happen to be outside
your local area code, you can add the appropriate prefix by prepending
the number.

To prepend a phone numberfrom Call History:

1. Scrolltoa call history entry and press Options (right softkey).
2. Highlight Prepend and press &.

3. Enterthedigits you want toadd tothe number.

4. Press @ or @D toplaceacall.

To select another option, press Options (right softkey), highlight it and
press @.

Calltodial the phone number.

Call:SpeakerOntodial the phone numberin speakerphone mode.
Save Phonett to store the phone numberin your Contacts directory.
M Hard Pause toinsert a hard pause.

2-Sec.Pausetoinserta 2-second pause.
Erasing Call History
Toerase individual Call History entries, see “Call History Options”on
page77.
Toerase Call History:
1. Press @to access the main menu.
2. Select CallHistoryand press @
3. Select EraseHistory and press @
4. Select Outgoing, Incoming, Missed, or Alland press @
5. SelectYesand press @
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Section 2G

Using the Contacts Directory

In This Section

e Dlsplaymgt hecontact s Llst ............................................................................
Adding aNew Contacts Entry
Finding ContactsList Entries
Contacts List Entry Options
Adding a Phone Number to a Contacts Entry
Editinga Contacts Entry
Erasing a Contacts Entry From the List
Assigning Speed Dial Numbers
Assigning anIimage to a Contacts Entry
Selecting a Ringerforan Entry

Secret Contacts Entries

Dialing Sprint PCS Services

Now that you know the basics that make it easier to stay in touch with people
and information, you're ready to explore your phone’s more advanced
features. This section explains how to use your phone’s Contacts directory
and helps you make the most of your contacts and time whenyou are
trying to connect with theimportant people in your life.
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Displaying the Contacts List

Todisplay your contacts list:
Press the navigation key right.
—or—
1. Press @to access the main menu.
2. Select Contactsand press &.
3. Select Find/AddEntryand press @

Adding a New Contacts Entry

Your Sprint PCS Phone can store up to 500 phone numbersin up to 300
Contacts entries (an entry may contain up to seven numbers). Each
entry’s name can contain sixteen characters.

Toaddanewentry:

1. Pressthenavigation key right todisplay the Contacts list.
2. Highlight <Add Contact>and press @

3. Enteranameand press@.

4. Selectthe appropriate label, enter the phone number oraddress and
press @.

5. Press Save (left softkey).

Tip: You canalsoadd a new Contacts entry by enteringa number from standby mode.
See “Savinga Phone Number“on page 28.
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Finding Contacts List Entries

There are several ways to display your Contacts entries: by name, by
speed dial number, and by voice dial tags. Follow the steps outlined in
the sections below to display entries from the Contacts list menu.

Finding Names

Tofind Contactslist entries by name:

1.
2.

5.

Press the navigation key right to display the Contacts list.

Scrollto select your desired entry or press Options (right softkey),
select the option from the following and press @. (The options
appear alternately.)

Find:First Name will search the entry by first name.

Find:FullName will search the entry by part of the name.

. Enterthefirst letter of the name or part of the name. (The display

shows the entries beginning with the letter entered.)

. Todisplay the entry’s details, select your desired entry and

press @.

To make the call, press @, @D, or Call (left softkey).

Finding Speed Dial Numbers

Tofind phone numbers you have stored in speed dial locations:

1.
2.
3.

Press @ toaccessthe main menu.
Select Contacts and press @

Select Speed Dial#s and press @. (The Speed Dial numbers
listappears.)

Finding Voice Dial Numbers

Tofind phone numbers you have stored in Voice Dial:

1.

2
3
4.
5

Press @ toaccessthe main menu.

. Select Tools/Extras and press &.

. Select Voice Services and press @

Select Voice Dial and press .

. Select Review or Review:Speakerand press @ (The Voice Dial

numbers list appears.)
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Contacts List Entry Options

To access a contact’s options, display the Contacts list, highlight an entry
and press @ . Thenselecta phone number and press Options (right
softkey). To select an option, highlight it and press @

Editto edit the selected entry.
Calltodial the selected number.
Call:SpeakerOn to dial the phone number in speakerphone mode.

SendText to send a text message (mobile numbers only). (See page
123 for details.)

Call Alarm to set a call alarm for the entry. (See page 92 for Call Alarm.)

Set Speed Dial to assign speed dial numbers to your favorite entries.
(See “Assigning Speed Dial Numbers”on page 85.)

Set Voice Dial to set a voice dial for the entry. (See page 103 for
Voice Dial.)

Prepend to alter a phone number by adding numbers to the
beginning of the entry. (See “Prepending a Phone Number From Call
History” on page 79.)

Adding aPhone Numberto a Contacts Entry

Toadd aphone numbertoanentry:

1.
2.
3.

Press the navigation key right to display the Contacts list.
Scrolltothe entry youwishtoadd and press @

Select a phone number, press Options (right softkey), highlight Edit,
and press @.

. Selectthe labelfield you want toadd and press @

5. Enterthe numberand press @.

. Press Save (left softkey).
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Editing a Contacts Entry

Tomake changestoanentry:
1. Pressthenavigation key right.
2. Scroll tothe entry you wish to edit and press @.

3. Selecta phone number, press Options (right softkey), highlight Edit,

and press@.
—or—

Select anemail address or Web address and press Edit (right softkey).

4. Select thefield you want toeditand press @.
5. Editthe entry by usingyour keypad and press @

6. Press Save (left softkey) to save your changes.
Erasing a Contacts Entry From the List

Toerase theselected entry:
1. Pressthenavigation key right.

2. Scrolltothe entry you wish to delete by using the navigation key and
press Options (right softkey).

3. Highlight Erase Contactand press @
4. SelectYesand press @
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Assigning Speed Dial Numbers

With this feature you can dial Contacts directory entries with one key
press for locations 2-9. For details on how to make calls using speed dial
numbers, see “Using Speed Dialing” on page 31.

Toassign Speed Dial:

1. Press@to access the main menu.

2. Select Contactsand press @.

. Select SpeedDial#sand press @

. Selectan available speed dial location and press @

. Selectanentry from the list and press @

o v A~ W

. Selectthe phone numberyou wanttosetasaspeeddial and press

o

Note: Ifyou attempttoassignanalready in-use speed dial location to a new phone
number, a dialog will appear asking if you wish to overwrite the existing speed dial
assignment. Select Yes to assign the location to the new phone number orNoto
cancel. Todelete the previous speed dial assignment, select Reset.
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Assigning a Color to a Contacts Entry
You can assign a color to a Contacts entry. The color is displayed when
the entry calls you.
Toassign a colorforanentry:
1. Pressthenavigation key right.
2. Select the entry for which you want to assign the colorand press @

3. Press Options (right softkey), highlight Edit, and press @ or if you are
selecting email/web address, press Edit (right softkey).

4. Scrolldown to PicturelDand press @

5. Select your desired color by using the navigation key and press &,
then press OK (left softkey) to assign.

6. Press Save (left softkey) to save the color type.

Selecting aRingerforan Entry
You can assign aringer type to a Contacts entry so you can identify the
caller by the ringer type. (See “Ringer Types” on page 37.)
Toselectaringertypeforanentry:
1. Pressthenavigation key right.

2. Selectthe entry for which you want to set the incomingringerand
press @.

3. Press Options (right softkey), highlight Edit, and press @ or if you are
selecting email/web address, press Edit (right softkey).

4. Scrolldown to Ringerand press @

5. Scrolltoyourdesired ringer and press @ (Whenyou highlighta
ringertype, a sample ringer will sound.)

6. Press Save (left softkey) to save the ringer type.
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Secret Contacts Entries

You can hide an entry’s phone number(s) and require your lock code to
edit the entry by making it secret. The entry name is still displayed, but
the entry’s phone numbers are replaced with “<Secret>".

Tomake anentrysecret:

1.

. Scrolltothe Contacts entry youwant totagas secret.

uu ph W N

Press the navigation key right.

. Press Options (right softkey) to display the menu options.
. Highlight Set Secret and press @

. Enterthe 4-digit lock code.

. SelectOnand press &.

Tomake anentry public:

1.

. Scrolltothe Contacts entry youwant totagas public.

i ph W N

Press the navigation key right.

. Press Options (right softkey) to display the menu options.
. Highlight Set Secret and press @

. Enterthe 4-digit lock code.

6.

Select Offand press @.

Tip: Ifyou can’t recall your lock code, try using the last four digits of either your Social
Security number oryour Sprint PCS Phone Number or try 0000. If none of these work, call
Sprint Customer Service at 1-888-211-4PCS (4727).

Dialing Sprint PCS Services

Your Contacts list is preprogrammed with contact numbers for various
Sprint PCS Services. You must be in digital mode to access Sprint PCS
Services.

Todial aservice:

1.

2
3.
4

Press @ toaccessthe main menu.

. Select Contactsand press @

Select Services and press &.

. Select Cust Service, Dir Assistance, Account Info, Sprint Operator, or

Voice Command and press .

. Press or D).

—or—
Press Options (right softkey), highlight Call or Call:Speaker On, and

press .
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Section 2H

Personal Organizer

In This Section

Managingthe Scheduler

Using Your Phone’s Scheduler

Using the Call Alarm Feature

Using theTo Do List

Purging All Events, Call Alarms, or To Do List Items
Personal Information Management

Using Your Phone’s Tools

Your Sprint PCS Phone is equipped with several personal information
management features that help you manage your busy lifestyle.

This section shows you how to use these features to turn your phoneintoa
time management plannerthat helps you keep up with your contacts,
schedules,and commitments. It takes productivity to awhole new level.
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Managing the Scheduler

Use the Calendarto remind you of events orimportant calls you need to
make. You can schedule up to 100 events, 15 Call Alarms, and 20 To-Do
Listitems.
Displaying Your Calendar
Todisplay your calendar:
1. Press@to access the main menu.
2. Select Tools/Extras and press @
3. Select Calendarand press @.

Note: Inano-serviceareaorananalogservice area, it's necessary to set the actual time
and date to use the Calendar function after removingand installing your battery. Set the
current Time/Date by using numeric keys and/or the navigation key (Right/Left: move
cursor, Up/Down: change value). You can set any time from 12:00 AM, Jan 1,2000to
11:59 PM, Dec31,2099.

Setting Holidays

You can set your personal holidays by displaying the date in red on the
Calendar display. The default holidays displayed in red are Sundays and
national holidays.

Note: You can set holidays fromJan 1,2000 to Dec 31, 2020.

Toset personal holidays:

1. Fromthe Calendardisplay, highlight the day you want to set to the
holiday by using the navigation key.

2. Press Options (right softkey), highlight Holiday, and press @.
3. Highlight Set Date or Set Weekly from the options and press @

Tip: The current day is framed by a rectangle.
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Using Your Phone’s Scheduler

Adding an Event to the Scheduler

Your Scheduler helps organize your time and reminds you of important
events (upto 100 events).

Toadd anevent:

1. Fromthe Calendardisplay (see the previous page), select the day you
want to add an event and press Options (right softkey).

2. Highlight Add Eventand press@.
3. Select Scheduleand press .

4. Enterthedescription using yourkeypad and press@ (or
press Mode [right softkey] to select a description from
“From To Do List”).

Note: The “FromTo Do List "option will not appear if there are noitems stored in the To
Do List. See “Adding To Do List Items” on page 95 for details.

5. Select the following items and press .

Description to enter a description of your event (upto 14
characters).

Fromto schedule the start time.

Totoscheduletheendtime.

Location to edit the location of your event (up to 14 characters).
Alarmtoselect your desired ringer.

AlarmTime to edit the alarm time (number of hours or minutes
before the event starts). Default alarm time is 10 minutes before.

Repeattoset the event’s repeating status. Select None, Daily,
Weekly, Monthly, or Yearly.

6. Press Save (left softkey) to schedule the event.

Tip: The date you have scheduled events for is indicated by “»”".

Tip: Press the navigation key up or down to scroll by week through the Scheduler
calendarand the Side Up/Down key to scroll by month.
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Event Alerts

There are several ways your Sprint PCS Phone alerts you of
scheduled events:

By playing the alert tone (depending on the Ringer Type and Ringer
Volume setting).

By blinking the LED.

By displaying the event’s description on the LCD when theflip is open.

By lighting the LCD backlight (depending on the backlight setting).

Event Alert Menu

When your phoneisturned on and you have an event alarm scheduled,
your phone alerts you and displays the event summary.

Torespondtoaneventalert:

1. Press View (left softkey) tosilence the alarm and see the
event details.

2. Highlight the unchecked event and press @ to see the event details
or press Options (right softkey) for the following options. To select an
option, highlight it and press &.

Snooze to repeat thealarminten minutes.

Exit to exit the options.

Note: If you press Exit (left softkey) during step 2 above, you are prompted to erase the
unchecked event. Select Yes to erase or Noto cancel.
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Using the Call Alarm Feature

Adding a Call Alarm to the Scheduler

You can set call alarms to notify you when you need to place a call. The

callalarm will let you know when and towhom to place a scheduled call.

You canset upto 15 callalarms.
Toadd a callalarmtothe Scheduler:

1. Fromthe Calendardisplay (see page 89), select the day you want to
add an event and press Options (right softkey).

2. Select AddEventand press @
3. Select CallAlarm and press &.

4. Enterthe phone number directly or press Options (right softkey) for
options.

FromPhoneBook to select the desired numberfrom your Contacts
list.

Voicemail to select the number for voicemail access.
5. Select the followingitemsand press @

Time/Dateto edit the start time and date.

Alarmtoselect theringeralarm.

Repeat toset the Call Alarm’s repeat status. Select None, Daily,
Weekly, Monthly, or Yearly.

6. Press Save (left softkey).

Tip: You canalsoadd a callalarm from the Contacts menu (see “Contacts List Entry
Options”on page 83).
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CallAlarm Alerts
There are several ways your Sprint PCS Phone alerts you of a scheduled
callalarm:

By playing the alert tone (depending on the Ringer Type and Ringer
Volume setting).

By blinking the LED.

By displaying the call alarm notification on the LCD when the flip
isopen.

By lighting the LCD backlight (depending on the backlight setting).

Call Alarm Menu

When your phone is turned on and you have scheduled a call alarm,
your phone alerts you and displays the name or phone number you wish
tocall.

Torespondtoacallalarm:

1. Press @ or View (left softkey) to silence the alarm and see the call
alarmdetails.

2. Highlight the unchecked event and press @ to see the call alarm
details, or press Options (right softkey) for the following options (to
select an option, highlight it and press @):

Calltodial the scheduled phone number.

Call:SpeakerOnto dial the scheduled phone numberin
speakerphone mode.

Snoozeto repeat the alarm inten minutes.

Save Phone# to save the scheduled phone number in your
Contacts list. Goto Phone Book appears whenthe number s
already inyour Contacts list. (See “Saving a Phone Number”on
page 28.)

Note: If you press Exit (left softkey) during step 2 above, you are prompted to erase the
unchecked event. Select Yes to erase or Noto cancel.
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Editingan Event or Call Alarm
Toeditanevent orcallalarm:

1. Fromthe Calendardisplay (see page 89), select the date for which
you set events and press @

2. Select one of the events or call alarms and press @. (The event or
callalarm details appear.)

3. Select theinformation youwant toeditand press @
4. Enterorselectanewsettingand press @

5. Press Save (left softkey).

Viewing a Future or Past Day’s Scheduled Events
Toview afuture or past day’s scheduled events:

1. Fromthe Calendardisplay (see page 89), press Options
(right softkey).

2. Highlight GoToDateand press &.

3. Enterthe date by using numeric keys and the navigation key and
press @ or OK (left softkey).

4. pPress@ once againto view the day’s event list.

Erasing an Event or Call Alarm
Toeraseascheduled event orcall alarm:

1. Fromthe Calendardisplay (see page 89), select the date for which
you set events and press @

2. Select one ofthe events or callalarms and press Options
(right softkey).

3. Highlight Erase Eventand press &.
4. SelectYesand press @
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UsingtheTo Do List

Adding To Do List Items
Your phone can store and manage up to 20 To Do List items.
Toadd anitemtoyourToDo List:

1. Fromthe Calendardisplay (see page 89), press Options
(right softkey).

. Highlight ToDolListand press @

. Press Options (right softkey).

. Highlight AddItem and press @

. Enterthedescription (up to 14 characters) and press @

o 1 A~ W N

. Select Priorityand press@to edit theTo Do’s priority. You can select
from NormaI,IUrgent, or4d Done.

7. Press Save (left softkey).

Viewing theTo Do List
Toview yourTo Do List:

1. Fromthe Calendardisplay (see page 89), press Options
(right softkey).

2. Highlight ToDolListand press @
Toseethe details of each To Do List item, select anitem and
press @.
EditingTo Do List Items
ToeditaToDolistitem:
1. FromtheTo Do List display, highlight the item you want to edit and

press @.
2. Select the Information you want to editand press @
3. Editthe description or changethe priority and press @
4. Press Save (left softkey).
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Adding aTo Do List tem to the Scheduler
ToaddyourTo Do Listitem to the scheduler:

1. FromtheTo Do Listdisplay (see the previous page), select the item
you want to add to the schedule and press Options (right softkey).
2. Highlight AddTo Schedule and press &.
AddTo Schedule to extract the item from the To Do List and make it
ascheduled event.

3. Enterthedescription usingyour keypad and press @ (See “Adding
an Event tothe Scheduler” on page 90 for entering.)

4. Press Save (left softkey).

Deleting Items From the To Do List
TodeleteTo Dol List items:
1. FromtheTo Do List display (see the previous page), highlight the
item you want to erase and press Options (right softkey).
2. Highlight yourdesired optionand press @
Erase ltem to erase an item from the To Do List.

Erase Selection to erase multiple selected To Do List items at one
time. Press @to check the box(es) next tothe To Do List item(s)
you want to delete and press Erase (left softkey) to erase. To check
all boxes, press Options (right softkey), highlight Check All, and

press@.

EraseAllto erase all To Do List items.

3. Select Yesand press @.

Note: If you have saved aTo Do List item to the scheduler, deleting it from the To Do List
will not delete it from the scheduler. To remove an item saved tothe scheduler, see
“Erasingan Event or Call Alarm”on page 94.
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Viewing Memory in Your Scheduler
Toview available memory space and options:

1. Fromthe Calendardisplay (see page 89), press Options
(right softkey).

2. Highlight View Memoryand press &.

3. Select Schedule, Call Alarm, or ToDo Listand press @ (The available
memory space and options display.)

For further options:
4. Press Options (right softkey).
5. Highlightan optionand press @
EraseOld deletes old events or call alarms.

Erase Selection deletes the To Do List items you selected. (See
“Deleting Items From the To Do List ”on the previous page.)

Erase Done deletes the To Do List items that have been completed.

EraseAll deletes all events, call alarms, or To Do List items.

6. Select YesorNoand press &.

Purging All Events, Call Alarms, or
ToDolList Items

Todelete all scheduled events, call alarms, orTo Do List items:

1. Fromthe Calendardisplay (see page 89), press Options
(right softkey).

2. Highlight Erase Memory and press @

3. Select one item from the options and press &.

Erase Old deletes old events, call alarms, and To Do List items that
aredone.

Erase All deletes all events, call alarms, and To Do List items.

4. Select Yesand press @.
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Personal Information Management

Finding Icon Definitions
Toview an explanation of icons that appear on the display:
1. Press @to access the main menu.
2. Select Settings and press @
3. Select PhonelInfoand press &.
4. SelectHelpand press @
5. Select theitem for which you want to see the explanation and press
@. (Theicon’s explanation appears.)
Displaying the Version Information

Todisplay the version number of the software, hardware, PRL (Preferred
RoamingList), PRI (Product Release Instructions), etc., installed on your
Sprint PCS Phone:

1. Press @to access the main menu.
2. Select Settingsand press @.

3. Select PhonelInfoand press @

4, Select Versionand press &.

Displaying Advanced Information
Todisplay advanced information such as technology and frequency:
1. Press @ toaccessthe main menu.
2. Select Settings and press &.
3. Select Phonelnfoand press @
4. Select Advanced and press @.
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Using Your Phone’s Tools

In addition to helping you be more efficient and organized, your
Sprint PCS Phone offers useful and entertaining tools.

Using the Alarm Clock
Your phone comes with a built-in alarm clock with alarm capabilities.
Tousethealarm clock:
1. Press @to access the main menu.
2. Select Tools/Extras and press &.
3. Select AlarmClock and press @
4

. Acaution message will appear on the display. Press Continue (left
softkey) to continue.

5. Selectthe box under the followingitemsand press @
Alarmto set the alarm On/Off. Select Onand press &.

Timeto enterthe alarm time. Enter the desired alarm time and
press @

Repeat to select the alarm frequency. Select None to set your
alarmonce or Daily to set youralarm daily.

6. PressDone (left softkey) to save the alarm settings.

Note: Alarm will not sound when the phone is powered off.

Tostopthealarm:

Press any key tostop the alarm.
Press Exit (right softkey) to exit the alarm clock display.

Tip: The alarm stops in 30 seconds automatically.

Note:Inano-serviceareaorananalogservicearea, it’s necessary toset the actualtime
and dateto use the Alarm Clock function after removing and installing your battery.

Section 2H: Personal Organizer 29



Using the World Clock
This feature is available only in digital service areas.
Toset the world clock display:
1. Press@to access the main menu.
2. Select Tools/Extras and press @
3. Select World Clockand press &.
4. Theworld clock display appears.

Press the navigation key right or left to change countries.

Tip: Press Summer (left softkey) or Standard (right softkey) to select between daylight
savings and standard time (if applicable). The * iconis shownin summer mode.

Using the Stop Watch
Tostart the stop watch:

1. Press @to access the main menu.

2. Select Tools/Extras and press &.

3. Select StopWatch and press @
Press Start (left softkey) to start the stop watch operation.
Press Stop (left softkey) to stop the stop watch operation.

Press Resume (left softkey) to start the stop watch operation
again.

Torecord a lap time while the stop watchis running:
Press Lap (right softkey) to record time of first lap.

Press Lap (right softkey) again to record next lap. (You may
continuethis untillap 5.)
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Todisplay the stop watch options:
1. Duringstop watch operation, press Options (right softkey).
2. Toselectanoption, highlightit and press @

GotolapListto display a saved Lap List. Press Detail (left softkey)
todisplay the lap list detail or press Options (right softkey) for the
further options.

EditTitle to edit the current lap list’s title.

EraseThisto erase anindividual Lap List.

EraseAllto erase all existing Lap List.

SavetolapListto save the recorded lap times.

Resettoreset the time tozeroand clearany recorded lap times.

Using the Calculator
Your phone comes with a built-in calculator.
Touse the calculator:
1. Press@to access the main menu.
2. Select Tools/Extras and press @
3. Select Calculatorand press @.

4. Enter numbers using your keypad. (Press the left softkey toinserta
decimal point.)

5. Pressthe appropriate navigation key foran arithmetic option (Up
for addition, Down for subtraction, Left for multiplication, Right
for division).

6. Enternumbers and press @ for the result.
Toclearthe numbers, press CLR (right softkey).
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Section 21

Using Your Phone’s Voice Services

In This Section

Using Voice-Activated Dialing
Managing Voice Memos

Setting Up Screen Call

Your Sprint PCS Phone’s Voice Services let you place calls using your voice,
store voice reminders, and record memos right on your phone. This section
includes easy-to-follow instructions on using voice-activated dialing and
managing voice memos.
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Using Voice-Activated Dialing

In addition to Sprint PCS Voice Command™ (see page 133),you can use a
voice dial tag to automatically dial a phone number in your Contacts.
(Avoice dial tagis acommand you record and use to place calls without
using the keypad.) Your phone can store up to 30 voice dial tags. (To
create a voice dial tag, see “Adding a New Contacts Entry” on page 81 or
“Editing a Contacts Entry” on page 84.)

Making a Call Using Voice-Activated Dialing
Touse avoice dial tag to calla phone number:
With the flip open:
1. Press or @D briefly.

2. Followthesystem prompts and recite the entry’s Voice Dial taginto
your phone’s microphone.

With the flip closed:
1. Pressand hold cumD.

2. Followthe system prompts and recite the entry’s Voice Dial tag into
your phone’s microphone.

Note: To use the Voice Dial function, you must have stored entries for Voice Dial (see
“Programming Voice Dial Tags”on the next page).
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Programming Voice Dial Tags

To program avoice dial tag:

1. Press @to access the main menu.
. Select Tools/Extras and press &.
. Select Voice Servicesand press@.
. Select VoiceDial and press &.

. Select Programand press @

o U A W N

. The phone will prompt you to say the name you want to program.
Wait for the beep and then say the name.

~

. Respond tothe prompt by repeating the name after the beep.

8. Enteror highlight the Voice Dial entry (name) in the Contacts list and
press .

9. Selectthelabeled category thatincludes your desired phone
numberand press @ (Thedisplay shows “Voice Dial Recorded.”)

Note: Record Voice Dial tags in a quiet environment and without the aid of an accessory
(forexample, a headset or hands-free car kit).
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Reviewing Voice Dial Tags
Toreview voice dial tags:
1. Press @to access the main menu.
. Select Tools/Extras and press &.
. Select Voice Servicesand press@.
. Select VoiceDial and press &.

. Select Review or Review:Speaker and press @

o U A W N

. Selectthe desired entryand press @.
—or—
Select the desired entry and press Options (right softkey). Then
highlight your desired option and press @

Options:

Play to play the recorded voice dial tag.

SpeakerOnto play the recorded voice dial tag in speakerphone mode.
(Iifyou arein speakerphone mode, the option will appear as Speaker
Offto deactivate.)

Erasetoerasethe voice dial tag. Select Yes to erase and Noto cancel.

Erasing All Voice Dial Tags
Toerase all voice dial tags:
1. Press @to access the main menu.
. Select Tools/Extras and press &.
. Select Voice Servicesand press@.
. Select VoiceDial and press &.
. Select EraseAlland press @
. Select Yesand press &.

o 1 A~ W N
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Managing Voice Memos

You can use your phone’s Voice Services to record brief memos to remind
you of important events, phone numbers, or grocery list items.

Recording Voice Memos
Torecord a voice memo:
1. Press @to access the main menu.
2. Select Tools/Extras and press @
3. Select Voice Services and press @.
4. Select Voice Memoand press@.
5. Select Recordand press @.
6. Startrecording afterthe beep.

To end the recording of your memo:

Press @, @, or @D.

Tip:Torecord in speakerphone mode, press and hold GﬂT@ instandby mode.

Torecord the other party’s voice during a phone call:
1. Duringa call, press Options (right softkey).
2. Select Tools/Extras and press @
3. Select Voice Services and press @.
4. Select Voice Memoand press@.
5. Select Recordand press @.
6. Startrecording afterthe beep.
Toend therecording during a phone call:
Press @ or @ while recording.
—or—

Press @ to stop recording and disconnect the call.
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Recording also stops when the other party hangs up the call.

Callrecording is disabled while you are roamingin analog
service areas.

When the recording capacity is full, highlight an old memo and press
Erase (left softkey). Then select Yes and press @ to make room for
additional memos.

Note: Your phone can store upto 12 memos and the total available recording time is 72
seconds (maximum of 18 seconds per memo).

Tip: Voice Memos are stored with the date and time stamp in reverse chronological
order, except when recorded ina no service area.

Reviewing Voice Memos

To play the voice memos you have recorded:

1. Press @ to access the main menu.

2. Select Tools/Extrasand press @

3. Select Voice Services and press @

4. Select VoiceMemoand press &.

5. Select Play or Play:Speaker and press @
6

. Select one memofromthe list and press .
—or—
If you want to play all memos continuously, highlight Alland press
7. Press @ tostop playing.
Press Slow (left softkey) or Fast (right softkey) to change the
playing speed.

To play the newer/older memo, press the navigation key right
orleft.

Tip:Toset the speakerphone mode on or off, press Options (right softkey), highlight
Speaker On/Off, and press @ during step 6 above.
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Erasing Voice Memos
To erase all voice memos:
1. Press @to access the main menu.
2. Select Tools/Extras and press &.
3. Select Voice Services and press@.
4. Select VoiceMemoand press &.
5. Select EraseAlland press @
6. Select Yesand press @.
Toerase individual memos:
1. Followsteps 1-4above.
2. Select Play or Play:Speakerand press @

3. Displaythe memolist, highlight the memoyouwanttoerase,and
press Options (right softkey).

4. SelectEraseand press @
5. Select Yesand press &.
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Setting Up Screen Call

This feature enables you to screen incoming calls by using a recorded
announcement, either one that is pre-recorded or one that you record. You
canalsorecord the caller's message into the Voice Memo list.

Activating Screen Call

Tostart Screen Call when you have incomingcalls:

1.

2.

When the phone rings or vibrates, press Options (right softkey) to
display the options.

Highlight Screen Call and press @

Toset Auto Screen Call:

1.

N o0 1 A W N

Press @ to access the main menu.

. Select Tools/Extras and press@.
. Select VoiceServicesand press@.
. Select ScreenCalland press .

. Select Autoand press@.

. SelectOnand press &.

. Setthe answeringtime by using numerickeys or by pressing the

navigation key up ordown.

. Press @ or OK (left softkey). (The [ icon is displayed on the

standby display.)

Tip: Ifanew caller's message is waiting, [lappears on the display. The memos recorded
while activating “Screen Call” are shown with “ @ or ‘I icon in the list (“gf”’: once played,
“@’: not played yet). Tolisten to the message,

see “Reviewing Voice Memos”on page 107.

Tip: While the caller's message is being recorded, press @9 to answer the call, or press
G tostop recordingand disconnect the call.
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Selecting an Announcement for Screen Call

Toselect a Screen Callannouncement:

1. Press @to access the main menu.

o U A W N

Re

You can use a pre-recorded announcement with or without your name.

. Select Tools/Extras and press &.

. Select Voice Servicesand press@.

. Select Screen Calland press .

. Select Announcementand press @

. Depending onyour preference, highlight Pre-Recorded or Custom

and press &.

cording YourName fora Pre-Recorded Announcement

If you record your name, your phone uses your name recording to
announcethatyou are not available to answer the call.

Torecord your name:

1

2
3
4.
5
6
7

10.

. Press @to access the main menu.
. Select Tools/Extras and press @
. Select Voice Services and press @.

Select ScreenCalland press @

. Select Announcementand press .
. Select Pre-Recorded and press Edit (right softkey).
. Select RecordName and press &.

If your name has already been recorded, select Yes or No to
overwrite the existing recording.

. Press @ tostart the first recording. (Press @ to stop recording.)
. Afterthefirst recording, press@ againtostartthe second

recording.

Press @ tostoprecording.

Tip: The maximum recording timeis 12 seconds.
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Recording a Customized Announcement

Torecord an announcement:

1. Followsteps 1-5onthe previous page.

2
3.

. Select Customand press Edit (right softkey).
Highlight Record and press @

When an announcement has already been recorded, select Yes or

No to overwrite the existing recording.

4. Press @ tostart thefirst recording. (Press @ tostoprecording.)

5. Afterthefirstrecording, press@ againtostartthe

6.

second recording.

Press @ tostoprecording.

Tip: The maximum recordingtime s 12 seconds.

Re

viewing an Announcement

Toreview an announcement:

1

N 60 1 A W N

. Press @to access the main menu.
. Select Tools/Extras and press @

. Select Voice Services and press &.
. Select ScreenCalland press @

. Select Announcementand press @.

. Select Pre-Recorded or Custom and press Edit (right softkey).
. Highlight Play or Play:Speaker and press @.

Erasingan Announcement

Toeraseanannouncement:

1. Follow steps 1-6 above.

2. Select Erase Nameto erase the name for a Pre-Recorded

announcement and press @.
—or—
Select Erase to erase the message fora Custom announcement and

press @.

3. Select Yesand press @.
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Sprint PCS Service Features
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Section 3A

Sprint PCS Service Features: The Basics

In This Section
Usmgvmcemall ...............................................................................................
Using SMS Text Messaging
Using CallerID
Responding to Call Waiting
Making aThree-Way Call

Using Call Forwarding

Now that you’ve mastered your phone’s fundamentals, it’s time to explore the
calling features that enhance your Sprint PCS Service. This section outlines
your basic Sprint PCS Service features.
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Using Voicemail

Setting Up YourVoicemail

Allunanswered calls to your Sprint PCS Phone are automatically
transferred to yourvoicemail, even if your phone is in use or turned off.
Therefore, you will want to set up your Sprint PCS Voicemail and
personal greeting as soon as your Sprint PCS Phone is activated.

To set up yourvoicemail:
1. Pressand hold GED.

2. Followthe system prompts to:
Create your passcode
Record your greeting
Record your name announcement

Choose whether or not to activate One-Touch Message Access (a
feature that lets you access messages and bypassing the need for
you to enter your passcode)

Note: Voicemail passcode
Ifyouare concerned about unauthorized access to your voicemail account, Sprint
recommends you enable your voicemail passcode.

Voicemail Notification

There are several ways your Sprint PCS Phone alerts you of a new
message:

By displaying a message on the screen.

By soundingthe assigned ringer type.

By the LED blinking red.

By displaying the [Flicon at the top of your screen.
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New Voicemail Message Alerts

When you receive a new voice message, your phone alerts youand
prompts you to call your voicemail.

To call your voicemail:

Press and hold GED.
Todisplay your Missed Log:

Press @ or View (left softkey).

Important: When you are roaming off the Nationwide Sprint PCS Network, you may
not receive notification of new voicemail messages. It is recommended that you
periodically check your voicemail by dialing 1 +area code + your Sprint PCS Phone
Number. When your voicemail answers, press @3 and enter your passcode. You will
be charged roaming rates when accessing voicemail while roaming off the Nationwide
Sprint PCS Network.

Note: Your phone accepts messages even whenit is turned off. However, you are only
notified of new messages when your phone is turned on. You may not receive new
messages out of a Sprint PCS Service Area.

Retrieving Your Voicemail Messages

You can review your messages directly from your Sprint PCS Phone or
from any othertouch-tone phone. To dial from your Sprint PCS Phone,
you can either speed dial your voicemail or use the menu keys.

Using One-Touch Message Access
Press and hold @EB. (Your phone will dial your voicemail box.)
Using the Menu Keys on Your Phone to Access Your Messages
1. Press@to access the main menu.

2. Select Messagingand press @

Shortcut: Press @) to display the Messaging menu.

3. Select Voicemail and press@.
4. Select CallVoicemail or Call:SpeakerOn, and press @

Note: You are charged for airtime minutes when you are accessing your voicemail from
your Sprint PCS Phone.
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Using a Phone OtherThan Your Sprint PCS Phone to Access Messages
1. DialyourSprint PCS Phone Number.
2. When your voicemail answers, press @EB.

3. Enteryour passcode.

Tip: Whenyou callinto voicemail you first hear the header information (date, time, and
senderinformation) forthe message. To skip directly tothe message, press @I during
the header.

Voicemail Button Guide

Here’s a quick guide to your keypad functions while listening to
voicemail messages. For further details and menu options, see
“Voicemail Menu Key” on page 120.

Date/Time SendReply Advance

Replay Rewind Forward

a

Erase Ba Save

0O
e ia
[a]

Cancel Help Skip
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Voicemail Options

Your Sprint PCS Phone offers several options for organizing and
accessing your voicemail.

Using Expert Mode

Using the Expert Mode setting for your personal voicemail box helps
you navigate through the voicemail system more quickly by shortening
the voice prompts you hear at each level.

To turn Expert Mode on or off:

1. Pressand hold @EB to access your voicemail. (If your voicemail box
contains any new or saved messages, press @B to access the main
voicemail menu.)

2. Press @EB to change your Personal Options, following the
system prompts.

3. Press @EID for Expert Mode.
4. Press @EID to turn Expert Mode on or off.

Setting Up Group Distribution Lists
Create upto 20 separate group lists, each with up to 20 customers.

1. Pressand hold @EB to access your voicemail. (If your voicemail box
contains any new or saved messages, press @ to access the main
voicemail menu.)

2. Press @EB to change your Personal Options, following the
system prompts.

3. Press @EB for Administrative Options.
4. Press @& for Group Distribution Lists.

5. Follow the voice prompts to create, edit, rename, or delete
group lists.

Sprint PCS Callback

Return a call after listening to a message without disconnecting
from voicemail.

Press @& after listening to a message. (Once the call is complete,
you're returned to the voicemail main menu.)
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Voicemail-to-Voicemail Message
Record and send a voice message to other Sprint PCS Voicemail users.
1. Fromthe mainvoicemail menu, press @& to send a message.
2. Follow the voice prompts to enter the phone number.
3. Follow the voice promptstorecord and send your voice message.
Voicemail-to-Voicemail Message Reply

Reply to a voice message received from any other Sprint PCS
Voicemail user.

1. Afterlisteningtoavoice message, press GEID.
2. Followthevoice promptstorecord and send your reply.
Voicemail-to-Voicemail Message Forwarding

Forward a voice message, except those marked “Private,”to other
Sprint PCS Voicemail users.

1. Afterlisteningtoamessage, press @D.
2. Followthevoice promptsto enterthe phone number.

3. Followthevoice prompts to record your introduction and forward
the voice message.

Voicemail-to-Voicemail Receipt Request

Receive confirmation that your voice message has been listened to
whenyou send, forward, or reply to other Sprint PCS users.

1. Afteryou have recorded a message, press @& to indicate you are
satisfied with the message you recorded.

2. Press @D to mark receipt requested.

3. Press @EID to send your voicemail message.
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Continue Recording

When leaving a voice message, you can choose to continue recording
even afteryou’ve stopped.

Before pressing @& to indicate that you are satisfied with the
message you recorded, press @ to continue recording.

Extended Absence Greeting

When your phone is turned off or you are off the Nationwide Sprint PCS

Network for an extended period, this greeting can be played instead of
your normal personal greeting.

1. Fromthe main voicemail menu, press @& for Personal Options.
2. Press @EBD for Greetings.
3. Press @EMD to record an Extended Absence Greeting.

Clearing the Message Icon

Your phone may temporarily continue to display the message icon after
you have checked your voice and text messages.

Tocleartheicon fromthe display screen:
1. Press @to access the main menu.
2. Select Messagingand press @.

3. Select Voicemail and press@.

4. Select ClearCountand press &.

5. Select Yesand press @

Displaying Your Voicemail Details

This feature allows you to show the number of new voicemail messages
and the time you received the voicemail notification.

Todisplay your voicemail details:

1. Press @to access the main menu.
2. Select Messagingand press @

3. Select Voicemail and press &.

4. Select Details and press @

Section 3A: Sprint PCS Service Features — The Basics 119



Voicemail Menu Key

Following the prompts on the voicemail system, you can use your
keypad to navigate through the voicemail menu. The following list
outlines your phone’s voicemail menu structure.

@D Listen
@D Fn\elope Information
@D Reply
@D ~dvance 8 Seconds
@B Replay
@D Rewind
@D rorward Message
Erase
@D Callback
&« save
@D Options

Send aMessage

@ Personal Options
@D \otification Options
@D Phone Notification
@D NumericPagingtoa Sprint PCS Phone
@D Return to Personal Options Menu
@D Administrative Options
@ Skip Pass code
@& Autoplay
@D \V\essage Date & Time On/Off
@ Change Pass code
@D Group Distribution List
@ Return to Personal Options Menu
@D Creetings
@ Personal Greetings
@ Name Announcement
@ txtended Absence Greeting
@ Return to Personal Options Menu
@ txpert Mode (On/Off)

@D PlaceaCall
@& Disconnect
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Using SMS Text Messaging

Now you can send and receive text messages right from your

Sprint PCS Phone. Messaging allows you to stay connected to friends,
family, and co-workers 24 hours a day anywhere on the Nationwide
Sprint PCS Network.

Note: In someinstances, when you receive a text message, the accents with characters
will be erased.

New Messages
When you receive a new message, the message notification and
the BFicon will appear. Press View (left softkey) to display the
message details.

Press Call (left softkey) to dial the callback number. (Appears when a
callback number is highlighted.)

Press Reply (left softkey) to reply to the sender. (Appears when the
sender’s phone number or email address is highlighted.)

Press Forward (left softkey) to forward the message. (Appears
only ifthereis nosender’s phone number, email address, or
callback number.)

Press Options (right softkey) to display options. (See page 124
for details.)
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Displaying Messages

Todisplay a message from the message notification alert, see “New
Messages” on the previous page.

Todisplay a text message from the main menu:
1. Press @ toaccessthe main menu.

2. Select Messagingand press @

Shortcut: Press @) todisplay the Messaging menu.

3. Select TextMsgsand press @ (Thefolder list appears.)

4. Select Inbox, Sent, Outbox, Drafts, or your defined folder and press
@. (The message list appears.)

5. Select the header of the message you want to see and press @ (The
message detail appears.)

Tip: Press the navigation key right to read the next message from the message detail
display; press the navigation key left to read the previous message.
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Sending a Text Message

With Messaging, you can use a person’s wireless phone number to send
and receive text messages from your Sprint PCS Phone to their
messaging-ready phone —and they can send messages to you.

Tosend atext message:

1. Press @to access the main menu.
2. Select Messagingand press &.

3. Select SendTextand press &.
4

. Toadd recipients, select an option from the following and
press @.
Phone Book Entry to select a recipient from your Contacts list.
Highlight an entry and press @ to select. Or select
<Add Entry> to enter a new entry. Press Done (left softkey) when
you arefinished selecting/entering recipients.

Mobile Phone#t to enter a mobile phone number directly.
Email Address to enter an email address directly.

FromRecent List to select recipients from a list of recent
message recipients.

Tip: Ifyou have unsent messages in Outbox, you will be notified to send the message
during step 4 above. Press OK (left softkey) to go to Outbox. Press Cancel (right softkey) to
create a new message.

5. Toedityourrecipients, highlight a recipient, press Options (right
softkey), highlight an option, and press @

Editto edit the selected entry.
Eraseto erase the selected entry.
EraseAll to erase all entries you have selected and entered.

Add Recipient to add recipients.

6. Press Next (left softkey) when you arefinished selecting and entering
recipients (you mayinclude up to 10 recipients).

7. Toenteramessage, select Message and press @

8. Useyourkeypadto enteratext message (or press Mode [right
softkey] to select from Preset Messages, Recent Messages, or
Signature), and press OK (left softkey).

Tip: The Signature option appears only when you set your signature (see page 60).
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9. Tosetthe message priority, scroll to Priority and press @
10. Select Ordinary or Urgentand press @
11. Tochangetherecipientsortosave the message asadraft, press
Options (right softkey) and select an option from the following.
ChgRecipients to change Recipients.

Send Callback# to select from None, My Phone#, or Other to notify
your recipients of your callback number. (See “Setting a Callback
Number”on page 59.)

Save to Drafts to save the message to a Drafts folder.

Tip: The oldest message in the drafts folder will be erased automatically when you save
morethan 10 messages.

12. Press Send (left softkey) to send the message.

Note: Ifthereis afailure when sendinga message in no-service area, you are prompted
toselect tosend the message automatically. Press Yes (left softkey), and the message
goes tothe Outbox folder with the£Bricon. If you press No (right softkey), the message
goestothefolderwith the &icon.

Message Options
Several options are available when you display a folder list, message list,
or message details.

Folder List Options

From the folder list display, press Options (right softkey). (See
“Displaying Messages” on page 122 for displaying the list.) To select an
option, highlight it and press &.

Edit Folder to edit the folder (self-defined folder only).

Erase Folderto erase the folder (self-defined folder only).

CreateFolderto create a new self-defined folder.

ComposeNew to compose a new message.

Erase Messages to erase messages (if applicable).

Note: Whenyou erase a folder, the messages within the folderare alsoerased. If the
folder contains a new (unread) message or locked message, you are prompted to select
Erase or Don’t Erase.

Section 3A: Sprint PCS Service Features — The Basics 124



Message List Options
Fromthe message list display, press Options (right softkey). (See

“Displaying Messages” on page 122 for displaying the list.) To select an

option, highlight it and press &.

Reply to reply to the message. (Inbox and defined folder only.)

Forward to forward the message. (Inbox, your defined folder, and

Sentonly.)
Editto edit a message. (Outbox and Drafts only.)

Sendto send a message. (Outbox and Drafts only.)

Move to move a message to another folder. (Inbox and your defined

folderonly.)
Lock to lock a message. Locked messages will not be erased

automatically. To unlock the message, select Unlock and press &.

(Inbox, your defined folder and Sent only.)
ComposeNew to compose a new message.

Sort by to sort the message. (Inbox, your defined folder,and
Sentonly.)

Eraseto erase the selected message.

Erase Read Msgs to erase read messages in the folder (except locked

messages). (Inbox and your defined folder only.)

Erase All to erase all messages in the folder (except locked messages).

Tip: Locked messages will be displayed with the @icon.

Tip:Tomake a call fromthe list, highlight a message and press QI3 or CEID
(ifapplicable).
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Message Details Options

From the message details display, press Options (right softkey) to display
message options. (See page 122 for displaying.) The following options
are available for messages in the messaging Inbox, the Sent folder, and
any defined folders.To select an option, highlight it and press @

Call(GotoLList) to display any phone numbers in the message to make
acall. Select a number and press Call (left softkey) to make a call.

Call:Speaker On to display any phone numbers in the message to
make a callin speakerphone mode. Select a number and press Call
(left softkey) to make a call.

Prepend to add numbers to the beginning of the phone number.

SendText to display any phone numbers and email addresses to send
amessage.

Reply to reply to the message. (Inbox and defined folder only.)
Forward to forward the message.

Move to move a message to another folder. (Inbox and defined
folderonly.)

Lock to lock the message. Locked messages will not be erased
automatically. To unlock the message, select Unlock and press @

Font Size to select a font size.

SavetoPh.Book to save the phone numbers and email addresses.
Select a data category and press @ to save.

GotoPhoneBookto gotothe Contacts list.
ComposeNew to compose a new message.

Eraseto erase the message.
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Changingthe Display Font Size of a Message

From a message details display (except in the Outbox and Drafts folder),
press Options (right softkey) to display message options.

Toadjust the display font size:
1. Highlight Font Size and press @
2. Select your desired font size and press .

Prepending aPhone Number From a Message

From a message details display (except in the Outbox and Drafts folder),
press Options (right softkey) to display message options.

Toadda prefix toa phone number:

1. Highlight Prepend and press @

2. Selectyourdesired phone number and press OK (left softkey).
3. Enterthedigits or pauses you wanttoaddtothe number.

4. Press @ or @D to makea call.
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Message Folders

Incoming text messages are stored in folders in your phone’s Messaging
menu.You may add up to ten folders or use the phone’s default folder.

Toadd anewfolder:

1.
2.

N o0 1o h~hWw

8.

Press @ toaccessthe main menu.

Select Messaging and press @

. Select Text Msgs and press@.

. Press Options (right softkey).

. Highlight Create Folderand press @

. Enterafolder name and press OK (left softkey).

. Choose fromthe following optional features for the added folder

and press@to save each item. Scroll to each item and press @

AutoFiling tofile the incoming messages automatically into the
self-defined folder by keywords.

Keyword to enter a keyword for Auto Filing.
Notify to set the notification display and ringer on or off.
Envelopelconto set the notification icon on or off.

Press Save (left softkey) to save the folder.

Toeditafolder:

1.

N O 1~ WN

Fromthefolder list display, highlight a defined folder.

. Press Options (right softkey).

. Highlight Edit Folderand press @

. Select the box you wishto edit and press @
. Enterorselectanew folder name orsetting.
. Press OK (left softkey).

. Press Save (left softkey).
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Erasing Messages
Toerase anindividual message:

1. Fromthefolderlist display, select Inbox, Sent, Outbox, Drafts, or your
defined folder and press .

2. Select the message you want to erase and press Options
(right softkey).

3. Highlight Erase and press @. (A confirmation will display.)
4. SelectYesand press @

Tip:Toeraseall messages, select Erase Allduring step 3 above.

Toerase selected messages:
1. Fromthefolder list display, press Options (right softkey).
2. Highlight Erase Messages and press @

3. Select Read, Unread, and/or Sent, and press@to checkthe
appropriate box(es).

4. Afterselectingthe box(es), press Done (left softkey).

5. Select Eraseand press @ toerase selected messages (except
locked messages).
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Using CallerID

CallerID allows people toidentify a caller before answering the phone by
displaying the number of the incoming call. If you do not want your
number displayed when you place a call, just follow these easy steps.

To block your phone number from being displayed for a specific
outgoingcall:

1. Press (BB €D GBD.

2. Enterthe numberyouwanttocall.

3. Press or ED.

To permanently block your number, call Sprint Customer Service.
Responding to Call Waiting

When you’re on a call, Call Waiting alerts you of incoming calls by
sounding one beep. Your phone’s screen informs you that another call is
cominginanddisplays the caller’s phone number. (This feature may not
be available while you arein analog area.)

Torespond toanincoming call whileyou’reonacall:

Press (or press Options [right softkey], highlight Flash, and
press @). (This puts the first caller on hold and answers the
second call.)

Toswitchback tothefirst caller:

Press again (or press Options [right softkey], highlight
Flash, and press @).

Torespond to anincoming call when Answer on Hold is activated:

Press (or press Options [right softkey], highlight Flash, and

press@).

(The Answer on Hold will be automatically deactivated. See page
23 for AnsweronHold.)

To switch back tothefirst caller:

Press again (or press Options [right softkey], highlight Flash
and press ).

Tip: Forthose calls where you don’t want to be interrupted, you can temporarily disable
Call Waiting by pressing GE3D GEID @D before placingyour call.
Call Waitingis automatically reactivated once you end the call.
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Making a Three-Way Call

With Three-Way Calling, you can talk to two people at the same time.
When using this feature, the normal airtime rates will be charged for
each of the twocalls.

Tomake aThree-Way Call:
1. Enteranumberyou wishto calland press @3 or GID.

2. Onceyou have established the connection, press (or press
Options [right softkey], highlight Three-Way Call, and press &). (This
puts the first caller on hold.)

3. Dialthe second numberyou wish to call and press @3 (or press
Options [right softkey], highlight Call or Call:Speaker On, and
press @).

4. Whenyou're connected to the second party, press again (or
press Options [right softkey], highlight Flash, and press @) to begin
your three-way call.

If one of the people you called hangs up during your call, you and the

remaining caller stay connected. If you initiated the call and are the first
tohangup, all three callers are disconnected.

Note: Call Waitingand Three-Way Calling may not be available while roaming off the
Nationwide Sprint PCS Network.
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Using Call Forwarding

Call Forwarding lets you forward all your incoming calls to another
phone number—even when your phoneis turned off. You can continue
to make calls from your phone when Call Forwarding is activated.

Toactivate Call Forwarding:
1. Press @B .

2. Entertheareacode and phone numberto which your future calls
should be forwarded.

3. Press @M. (You will hear a tone to confirm the activation of
Call Forwarding.)

Todeactivate Call Forwarding:
1. Press D G €D €D

2. Press @M. (You will hear a tone to confirm the deactivation.)

Note:You are charged a higher rate for calls you have forwarded.
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Section 3B

Sprint PCS Voice Command™

In This Section

Getting Started with Sprint PCS Voice Command™
Creating Your Own Address Book
Making a Call with Sprint PCS Voice Command

Accessing Information Using Sprint PCS Voice Command

With Sprint PCS, reaching your friends, family, and co-workers has never been
easier—especially whenyou’re on the go. You can even listen to Web-based

information, such as news, weather, and sports. Your voice does it all with

Sprint PCS Voice Command.

This section outlines the Sprint PCS Voice Command service.
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Getting Started With Sprint PCS Voice Command

With Sprint PCS Voice Command:

You can store all your contacts’ phone numbers, so you can simply say
the name of the person you want to call.

There’s no need to punchin alot of numbers, memorize voicemail
passwords, or try to dial while you’re driving.

You can call anyone in your address book —even if you don’t
remember their phone number.

Youdon't need to worry about losing your contacts or address book.
This advanced service is network-based, so if you switch or happen
tolose your Sprint PCS Phone, you won'’t lose your contacts or
address book.

It's Easy to Get Started
There are two easy ways to sign up for Sprint PCS Voice Command:
Sign up whenyou purchase and activate your phone.

Just dia| GE3 @ € from your Sprint PCS Phone to contact
Sprint Customer Service and sign up.

There isa monthly charge for Sprint PCS Voice Command.
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Creating Your Own Address Book

You can program up to 500 names into your personal address book,
with each name having up to five phone numbers. That’s 2,500 phone
numbers, and with the advanced technology of Sprint PCS Voice
Command, you can have instant access toall of them.

There are four ways to update your address book:

Onthe Web. Go to www.talk.sprintpcs.com and sign on with your
Sprint PCS Phone Number and password to access a fully functional
Web-based address book to create and update your contacts.

Use an Existing Address Book. Automatically merge address books
from desktop software applications with Sprint Sync™ Services for no
additional charge. Simply click on the “Click to synchronize” button
within your Sprint PCS Voice Command personal address book at
www.talk.sprintpcs.com.

Use Voice Recordings. Simply dial GEB and say, “Add name.”You
willthen be asked to say the name and number you want toadd to
your personal address book. Your address book can store up to 20
voice recorded names at once.

Call Directory Assistance. If you don’t have a computer or Internet
access handy, you can have Sprint PCS Directory Assistance look up
phone numbers foryou and automatically add them to your address
book.Just dial @I @ and say “Call operator”and we’ll add two
names and all the numbers associated with those names toyour
address book for our standard directory assistance charge.
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Making a Call With Sprint PCS Voice Command

To make a call with Sprint PCS Voice Command:
1. Press @B andyou’ll hearthe “Ready” prompt.

2. Afterthe “Ready” prompt, simply say, in a natural voice, “Call”and
the name of the person orthe number you'd like to call. (For
example, you can say, “Call Jane Smith at work,” “Call John Baker on
the mobile phone,” “Call 555-1234,” or “Call Bob Miller.”)

3. Yourrequest will be repeated and you will be asked to verify. Say
“Yes”to call the number or person. (The number will automatically
be dialed.) Say “No” if you wish to cancel.

Tip: Keep in mind that Sprint PCS Voice Command recognizes not only your voice, but
any voice, so that others can experience the same convenience if they use your phone.

Formore helpful hints on Sprint PCS Voice Command, includingalist of

recognized commandsand aninteractive tutorial, visit www.talk.sprintpcs.com.
Accessing Information Using Sprint PCS Voice
Command

To access information using Sprint PCS Voice Command:
1. Press €D @D.

2. Say “Callthe Web”and choose from a listing of information
categories like news, weather, and sports.

—or—
Simply say “Call news room,” “Call the weather,” “Call Sports
Central,” etc.

Note: Sprint PCS Voice Command is not available while roaming off the
Nationwide Sprint PCS Network.
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Section 4A

Safety

In This Section
Getting the Most Out of Your Reception
Maintaining Safe Use of and Access to Your Phone
Caring forthe Battery
Acknowledging Special Precautions and the FCC Notice
Consumer Information on Wireless Phones

Owner’s Record

User’s Guide Proprietary Notice

Part of getting the most out of your Sprint PCS Phone is learning how the
phone works and how to careforit. This section outlines performance and
safety guidelines that help you understand the basic features of your
phone’s operation.
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Getting the Most Out of Your Reception

KeepingTabs on Signal Strength

The quality of each call you make or receive depends on the signal strength inyour area.
Your phone informs you of the current signal strength by displaying a number of bars
next tothe signal strength icon. The more bars displayed, the stronger the signal. If
you'reinside a building, being neara window may give you better reception.

Understanding the Power Save Feature

Ifyour phoneis unable tofind a signal after 15 minutes of searching, a Power Save
feature is automatically activated. If your phone is active, it periodically rechecks service
availability; you can also check it yourself by pressing any key. Anytime the Power Save
featureis activated, a message is displayed on the screen. When a signal is found, your
phonereturnsto standby mode.

Understanding How Your Phone Operates

Your phone s basically a radio transmitter and receiver. When it’s turned on, it receives
and transmits radiofrequency (RF) signals. When you use your phone, the system
handling your call controls the power level. This power can range from 0.01p watts to
0.2 wattsin digital mode.

Knowing Radio Frequency Safety

The design of your Sprint PCS Phone complies with updated NCRP standards described
below.

In1991-92, the Institute of Electrical and Electronics Engineers (IEEE) and the American
National Standards Institute (ANSI) joined in updating ANSI’s 1982 standard for safety
levels with respect to human exposure to RF signals. More than 120 scientists,
engineers and physicians from universities, government health agencies and industries
developed this updated standard after reviewing the available body of research. In
1993, the Federal Communications Commission (FCC) adopted this updated standard
inaregulation. In August 1996, the FCC adopted hybrid standard consisting of the
existing ANSI/IEEE standard and the guidelines published by the National Council of
Radiation Protection and Measurements (NCRP).

Maintaining Your Phone’s Peak Performance

There are several simple guidelines to operating your phone properly and maintaining
safe, satisfactory service.

Hold the phone with the antenna raised, fully-extended, and over your shoulder.
Try not to hold, bend, or twist the phone’s antenna.

Don’'t use the phoneifthe antennais damaged.

Speak directly into the mouthpiece.

Avoid exposing your phone and accessories to rain or liquid spills. If your phone does
get wet,immediately turn the power off and remove the battery.
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Note: Forthe best care of your phone, only Sprint authorized personnel should service your
phone and accessories. Faulty service may void the warranty.

Maintaining Safe Use of and Access to
Your Phone

FAILURE TO FOLLOW THE INSTRUCTIONS OUTLINED MAY LEAD TO SERIOUS PERSONAL
INJURY AND POSSIBLE PROPERTY DAMAGE

Using Your Phone While Driving

Talking on your phone while driving (or operating the phone without a hands-free
device) is prohibited in some jurisdictions. Laws vary as to specific restrictions.
Remember that safety always comes first.

When using your phoneinthe car:
Get to know your phone and its features, such as speed dial and redial.
When available, use a hands-free device.
Position your phone within easy reach.

Let the person you are speaking to know you are driving; if necessary, suspend the
callin heavy traffic or hazardous weather conditions.

Do not take notes or look up phone numbers while driving.

Dial sensibly and assess the traffic; if possible, place calls when stationary or before
pulling into traffic.

Do not engage in stressful or emotional conversations that may divert your
attention from the road.

Dial (EID @EID @D to report serious emergencies. It’s free from your
wireless phone.

Use your phone to help others in emergencies.

Callroadside assistance or a special non-emergency wireless number
when necessary.

Tip: Purchase an optional hands-free car kit at your local Sprint Store, or call the Sprint PCS
Accessory Hotline™ at 1-800-974-2221 or bydialingn «» onyour
Sprint PCS Phone.

Following Safety Guidelines

To operate your phone safely and efficiently, always follow any special regulationsina
given area.Turnyour phone off in areas where use is forbidden or when it may cause
interference or danger.
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Using Your Phone Near Other Electronic Devices

Most modern electronic equipment is shielded from radiofrequency (RF) signals.
However, RF signals from wireless phones may affect inadequately shielded electronic
equipment.

RF signals may affect improperly installed orinadequately shielded electronic
operating systems and/or entertainment systems in motor vehicles. Check with the
manufacturer or their representative to determine if these systems are adequately
shielded from external RF signals. Also check with the manufacturer regarding any
equipment that has been added toyour vehicle.

Consult the manufacturer of any personal medical devices, such as pacemakers and
hearingaids, to determine if they are adequately shielded from external RF signals.

Note: Always turn offthe phone in health care facilities and request permission before using
the phone near medical equipment.

Turning Off Your Phone Before Flying

Turn off your phone before boarding any aircraft. To prevent possible interference with
aircraft systems, the U.S. Federal Aviation Administration (FAA) regulations require you
to have permission from a crew member to use your phone while the planeis on the
ground.To prevent any risk of interference, FCC regulations prohibit using your phone
whilethe planeisintheair.

Turning Off Your Phone in Dangerous Areas

To avoid interfering with blasting operations, turn your phone off when in a blasting
area orin other areas with signs indicating two-way radios should be turned off.
Construction crews often use remote-control RF devices to set off explosives.
Turnyour phone off whenyou’rein any area that has a potentially explosive
atmosphere. Althoughit’s rare, your phone and accessories could generate sparks.
Sparks can cause an explosion or fire, resulting in bodily injury or even death. These
areas are often, but not always, clearly marked. They include:

Fuelingareas such as gas stations.
Below deck on boats.
Fuel or chemical transfer or storage facilities.

Areas where the air contains chemicals or particles such as grain, dust, or
metal powders.

Any other area where you would normally be advised to turn off your
vehicle’s engine.

Note: Nevertransport or store flammable gas, liquid or explosives in the compartment of
yourvehicle that contains your phone or accessories.

Restricting Children’s Access to Your Phone

Your phone s not a toy. Do not allow children to play with it as they could hurt
themselves and others,damage the phone or make calls that increase your
Sprint PCS Invoice.
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Using Your Sprint PCS Phone With
aHearing Aid Device

Your Sprint PCS Phone has been tested for hearing aid device compatibility. When some
wireless phones are used near some hearing devices (hearing aids and cochlear
implants), users may detect a buzzing, humming, or whining noise. Some hearing
devices are more immune than others to this interference noise, and phones alsovary in
the amount of interference they generate.

The wireless telephone industry has developed ratings for some of their mobile phones,
toassist hearing device usersin finding phones that may be compatible with their
hearing devices. Not all phones have been rated. Phones that have been rated will have
an “M3”or “M4” rating on the box. Your SCP-200 by Sanyo has an M3 rating.

Note: Phones rated M3 or M4 meet FCC requirements and may generate less interference to hearing
devicesthan phonesthat are not labeled. M4 is the better/higher of the tworatings.

The M3/M4 ratings do not guarantee successful interoperation between your phone
and hearing aid device. Results will vary depending on the level of immunity of your
hearing device and degree of your hearingloss.

The moreimmune your hearing aid device is, the less likely you are to experience
interference noise from your wireless phone. Hearing aid devices should have ratings
similar to phones. Ask your hearing healthcare professional for the rating of your aids.
Most new hearing aids have at least an M2 immunity level. Add the “M” ratings of your
hearingaid and your phone to determine probable usability:

Any combined rating equal to or greater than six offers best use.
Any combined rating equal to five is considered normal use.
Any combined rating equal to four is considered usable.

Thus, if you pairan M3 hearing aid with an M3 phone, you will have a combined rating
of sixfor “best use.”

Sprint further suggests you experiment with multiple phones (even those not labeled
M3 or M4) while in the store to find the one that works best with your hearing aid
device. Should you experience interference after purchasing your phone, promptly
return it tothe store. With the Sprint 14-day Risk-Free Guarantee you may return the
phone within 14 days of purchase for a full refund.
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Getting the Best Hearing Device Experience With Your Sprint PCS Phone
To further minimize interference:

Thereis usually less interference on the microphone setting than the
telecoil setting.

Set the phone’s Display and Keypad backlight settings to ensure the minimum
timeinterval.

1. Press @ toaccess the main menu.

2. Select Settings and press @

3. Select Displayand press @

4. Select Backlightand press @

5. Select MainLCD or Key and press @

6. Select the minimum time interval settingand press @

Use phones with a pull-out antenna. Phones with embedded antennae may
produce more interference.

Position the phone so the antenna is farthest from your hearing aid.

Move the phone around to find the point with least interference.
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Caring forthe Battery

Protecting Your Battery
The guidelines listed below help you get the most out of your battery’s performance.

Use only Sprint-approved batteries and chargers. These chargers are designed to
maximize battery life. Using other batteries or chargers voids your warranty and
may cause damage.
Inorder to avoid damage, charge the battery only in temperatures that range from
32°Ft0113°F(0° Cto45°C).
Don’t use the battery charger in direct sunlight or in high humidity areas, such as the
bathroom.
Never dispose of the battery by incineration.
Keep the metal contacts on top of the battery clean.
Don’t attempt to disassemble or short-circuit the battery.
The battery may need recharging if it has not been used for a long period of time.
It’s best to replace the battery when it no longer provides acceptable performance. It
can be recharged hundreds of times before it needs replacing.
Don’t store the battery in high temperature areas for long periods of time. It’s best to
follow these storage rules:
Less than one month:
-4° F to 140° F (-20° C to 60° C)
More than one month:
-4° Ft0 113° F (-20° C to 45° C)
Disposal of Lithium lon (Lilon) Batteries
For safe disposal options of your Lilon batteries, contact your nearest Sprint authorized
service center.
Special Note: Be sure to dispose of your battery properly. In some areas, the disposal
of batteries in household or business trash may be prohibited.

Note: For safety, do not handle adamaged or leaking Lilon battery.
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Acknowledging Special Precautions and the FCC
Notice

FCC Notice

This phone may cause TV or radio interference if used in close proximity to receiving
equipment.The FCC can require you to stop using the phone if such interference cannot
be eliminated.

Vehicles using liquefied petroleum gas (propane or butane) must comply with the
National Fire Protection Standard (NFPA-58). For a copy of this standard, contact the
National Fire Protections Association, One Batterymarch Park, Quincy, MA 02269, Attn.:
Publication Sales Division.

Cautions

Any changes or modifications to your phone not expressly approved in this document
could void your warranty for this equipment and void your authority to operate this
equipment. Only use approved batteries, antennas and chargers. The use of any
unauthorized accessories may be dangerous and void the phone warranty if said
accessories cause damage or a defect to the phone.

Although your phone is quite sturdy, it is a complex piece of equipment and can be
broken. Avoid dropping, hitting, bending or sitting oniit.

Body-Worn Operation

To maintain compliance with FCC RF exposure guidelines, if you wear a handset on your
body, use the Sprint supplied or approved carrying case, holster or other body-worn
accessory. If you do not use a body-worn accessory, ensure theantennais atleast 1.9cm
from your body when transmitting. Use of non-Sprint approved accessories may violate
FCCRF exposure guidelines.

For more information about RF exposure, visit the FCC Website at www.fcc.gov.
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Specific Absorption Rates (SAR) for Wireless Phones

The SARis a value that corresponds to the relative amount of RF energy absorbed in the
head of a user of a wireless handset.

The SARvalue of a phone is the result of an extensive testing, measuring and
calculation process. It does not represent how much RF the phone emits. All phone
models are tested at their highest value in strict laboratory settings. But wheniin
operation, the SAR of a phone can be substantially less than the level reported to the
FCC.Thisis because of a variety of factors including its proximity to a base station
antenna, phone design and other factors. What isimportant to remember is that each
phone meets strict federal guidelines. Variations in SARs do not represent a variation
in safety.

All phones must meet the federal standard, which incorporates a substantial margin of
safety. As stated above, variations in SAR values between different model phones do not
mean variations in safety. SAR values at or below the federal standard of 1.6 W/kg are
considered safe for use by the public.
The highest reported SAR values of the SCP-200 are:

AMPS/CDMA modes (Part 22):

Head:1.360 W/kg; Body-worn: 1.050 W/kg

PCSmode (Part 24):
Head: 1.180 W/kg; Body-worn: 1.120 W/kg

FCCRadiofrequency Emission

This phone meets the FCC Radiofrequency Emission Guidelines. FCCID number:
AEZSCP-2H. More information on the phone’s SAR can be found from the following
FCC Website: http://www.fcc.gov/oet/fecid.
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Consumer Information on Wireless Phones

(The following information comes from a consumer information Website jointly
sponsored by the U.S. Food and Drug Administration (FDA) and the Federal
Communications Commission (FCC), entitled “Cell Phone Facts: Consumer Information
on Wireless Phones.” The information reproduced herein is dated July 29, 2003. For

further updates, please visit the Website: http://www.fda.gov/cellphones/ga.html.)
What is radiofrequency energy (RF)?

Radiofrequency (RF) energy is another name for radio waves. It is one form of
electromagnetic energy that makes up the electromagnetic spectrum. Some of the
otherforms of energy in the electromagnetic spectrum are gamma rays, x-rays and
light. Electromagnetic energy (or electromagnetic radiation) consists of waves of
electricand magnetic energy moving together (radiating) through space. The area
where these waves are found is called an electromagnetic field.

Radio waves are created due to the movement of electrical charges in antennas. As
they are created, these waves radiate away from the antenna. All electromagnetic
waves travel at the speed of light. The major differences between the different types
of waves are the distances covered by one cycle of the wave and the number of waves
that pass a certain point during a set time period. The wavelength is the distance
covered by one cycle of a wave. The frequency is the number of waves passing a given
point in one second. For any electromagnetic wave, the wavelength multiplied by
the frequency equals the speed of light. The frequency of an RF signal is usually
expressed in units called hertz (Hz). One Hz equals one wave per second. One
kilohertz (kHz) equals one thousand waves per second, one megahertz (MHz) equals
one million waves per second, and one gigahertz (GHz) equals one billion waves
persecond.

RF energy includes waves with frequencies ranging from about 3000 waves per
second (3 kHz) to 300 billion waves per second (300 GHz). Microwaves are a subset of
radio waves that have frequencies ranging from around 300 million waves per
second (300 MHz) to three billion waves per second (3 GHz).

How is radiofrequency energy used?

Probably the most important use of RF energy is for telecommunications. Radio and
TV broadcasting, wireless phones, pagers, cordless phones, police and fire
department radios, point-to-point links and satellite communications all rely on

RF energy.

Other uses of RF energy include microwave ovens, radar, industrial heaters and
sealers,and medical treatments. RF energy, especially at microwave frequencies, can
heat water. Since most food has a high water content, microwaves can cook food
quickly. Radar relies on RF energy to track cars and airplanes as well as for military
applications. Industrial heaters and sealers use RF energy to mold plastic materials,
glue wood products, seal leather items such as shoes and pocketbooks, and process
food. Medical uses of RF energy include pacemaker monitoring and programming.
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How is radiofrequency radiation measured?

RF waves and RF fields have both electrical and magnetic components. It is often
convenient to express the strength of the RF field in terms of each component. For
example, the unit “volts per meter” (V/m)is used to measure the electric field
strength, and the unit “amperes per meter” (A/m) is used to express the magnetic
field strength. Another common way to characterize an RF field is by means of the
power density. Power density is defined as power per unit area. For example, power
density can be expressed in terms of milliwatts (one thousandth of a watt) per
square centimeter (mW/cm2 or microwatts (one millionth of a watt) per square
centimeter (WW/cm2).

The quantity used to measure how much RF energy is actually absorbed by the body
is called the Specific Absorption Rate or SAR. The SAR is a measure of the rate of
absorption of RF energy. It is usually expressed in units of watts per kilogram (W/kg)
or milliwatts per gram (mW/g).

What biological effects can be caused by RF energy?

The biological effects of radiofrequency energy should not be confused with the
effects from other types of electromagneticenergy.

Very high levels of electromagnetic energy, such as is found in X-rays and gamma
rays can ionize biological tissues. lonization is a process where electrons are stripped
away from their normal locations in atoms and molecules. It can permanently
damage biological tissues including DNA, the genetic material. lonization only
occurs with very high levels of electromagnetic energy such as X-rays and gamma
rays. Often the term radiation is used when discussing ionizing radiation (such as
that associated with nuclear power plants).

The energy levels associated with radiofrequency energy, including both radio waves
and microwaves, are not great enough to cause the ionization of atoms and
molecules. Therefore, RF energy is a type of non-ionizing radiation. Other types of
non-ionizing radiation include visible light, infrared radiation (heat) and other forms
of electromagnetic radiation with relatively low frequencies.

Large amounts of RF energy can heat tissue. This can damage tissues and increase
body temperatures. Two areas of the body, the eyes and the testes, are particularly
vulnerable to RF heating because there is relatively little blood flow in them to carry
away excess heat.

The amount of RF radiation routinely encountered by the general publicis too low to
produce significant heating or increased body temperature. Still, some people have
questions about the possible health effects of low levels of RF energy. It is generally
agreed that further research is needed to determine what effects actually occurand
whetherthey are dangerous to people. In the meantime, standards-setting
organizations and government agencies are continuing to monitor the latest
scientific findings to determine whether changes in safety limits are needed to
protect human health.
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FDA, EPA and other US government agencies responsible for public health and safety
have worked together and in connection with WHO to monitor developments and
identify research needs related to RF biological effects.

What levels of RF energy are considered safe?

Various organizations and countries have developed standards for exposure to
radiofrequency energy. These standards recommend safe levels of exposure for both
the general public and for workers. In the United States, the FCC has used safety
guidelines for RF environmental exposure since 1985.

The FCC guidelines for human exposure to RF electromagnetic fields are derived
from the recommendations of two expert organizations, the National Council on
Radiation Protection and Measurements (NCRP) and the Institute of Electrical and
Electronics Engineers (IEEE). In both cases, the recommendations were developed by
scientificand engineering experts drawn from industry, government, and academia
after extensive reviews of the scientific literature related to the biological effects of
RF energy.

Many countries in Europe and elsewhere use exposure guidelines developed by the
International Commission on Non-lonizing Radiation Protection (ICNIRP). The
ICNIRP safety limits are generally similar to those of the NCRP and IEEE, with a few
exceptions. For example, ICNIRP recommends different exposure levels in the lower
and upperfrequency ranges and for localized exposure from certain products such
as hand-held wireless telephones. Currently, the World Health Organization is
working to provide a framework for international harmonization of RF safety
standards.

The NCRP, IEEE, and ICNIRP all have identified a whole-body Specific Absorption Rate
(SAR) value of 4 watts per kilogram (4 W/kg) as a threshold level of exposure at which
harmful biological effects may occur. Exposure guidelines in terms of field strength,
power density and localized SAR were then derived from this threshold value. In
addition, the NCRP, IEEE, and ICNIRP guidelines vary depending on the frequency of
the RF exposure. This is due to the finding that whole-body human absorption of RF
energy varies with the frequency of the RF signal. The most restrictive limits on
whole-body exposure are in the frequency range of 30-300 MHz where the human
body absorbs RF energy most efficiently. For products that only expose part of the
body, such as wireless phones, exposure limits in terms of SAR only are specified.

The exposure limits used by the FCC are expressed in terms of SAR, electricand
magpneticfield strength, and power density for transmitters operating at
frequencies from 300 kHz to 100 GHz. The specific values can be found in two FCC
bulletins, OET Bulletins 56 and 65:
http://www.fcc.gov/oet/info/documents/bulletins/#56;
http://www.fcc.gov/oet/info/documents/bulletins/#65.

Why has the FCCadopted guidelines for RF exposure?

The FCCauthorizes and licenses products, transmitters, and facilities that generate
RF and microwave radiation. It has jurisdiction over all transmitting services in the
U.S.except those specifically operated by the Federal Government. While the FCC
does not have the expertise to determine radiation exposure guidelines on its own, it
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does have the expertise and authority to recognize and adopt technically sound
standards promulgated by other expert agencies and organizations, and has done
so. (Our joint efforts with the FDA in developing this website is illustrative of the kind
of inter-agency efforts and consultation we engage in regarding this health and
safetyissue.)

Under the National Environmental Policy Act of 1969 (NEPA), the FCC has certain
responsibilities to consider whether its actions will significantly affect the quality of
the human environment. Therefore, FCC approval and licensing of transmitters and
facilities must be evaluated for significant impact on the environment. Human
exposure to RF radiation emitted by FCC-regulated transmitters is one of several
factors that must be considered in such environmental evaluations. In 1996, the FCC
revised its guidelines for RF exposure as a result of a multi-year proceeding and as
required by the Telecommunications Act of 1996.

Radio and television broadcast stations, satellite-earth stations, experimental radio
stations and certain wireless communication facilities are required to undergo
routine evaluation for RF compliance when they submit an application to the FCC for
construction or modification of a transmitting facility or renewal of a license. Failure
to comply with the FCC’s RF exposure guidelines could lead to the preparation of a
formal Environmental Assessment, possible Environmental Impact Statement and
eventual rejection of an application. Technical guidelines for evaluating compliance
with the FCC RF safety requirements can be found in the FCC’s OET Bulletin 65.
http://www.fcc.gov/oet/info/documents/bulletins/#65

Low-powered, intermittent, orinaccessible RF transmitters and facilities are
normally excluded from the requirement for routine evaluation for RF exposure.
These exclusions are based on standard calculations and measurement data
indicating that a transmitting station or equipment operating under the conditions
prescribed is unlikely to cause exposures in excess of the guidelines under normal
conditions of use. Such exclusions are not exclusions from compliance, but, rather,
exclusions from routine evaluation. The FCC’s policies on RF exposure and
categorical exclusion can be found in Section 1.1307(b) of the FCC’s Rules and
Regulations [(47 CFR 1.1307(b)].

How can | obtain the Specific Absorption Rate (SAR) value for my
wireless phone?

The FCCrequires that wireless phones sold in the United States demonstrate
compliance with human exposure limits adopted by the FCCin 1996. The relative
amount of RF energy absorbed in the head of a wireless telephone-user is given by
the Specific Absorption Rate (SAR), as explained above. The FCC requires wireless
phones to comply with a safety limit of 1.6 watts per kilogram (1.6 W/kg) in terms
of SAR.

Information on SAR for a specific phone model can be obtained for many recently
manufactured phones using the FCCidentification (ID) number for that model. The
FCCID number is usually printed somewhere on the case of the phone. Sometimes it
may be necessary to remove the battery pack to find the number. Once you have the
ID number, go to the following Web address: www.fcc.gov/oet/fccid. On this page,
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you will see instructions for entering the FCCID number. Type the FCCID number
exactly as requested (the Grantee Code is the first three characters, the Equipment
Product Code is the rest of the FCCID number). Then click on “Start Search.” The
“Grant of Equipment Authorization”for your telephone should appear. Read through
the grant for the section on “SAR Compliance,” “Certification of Compliance with FCC
Rules for RF Exposure” or similar language. This section should contain the value(s)
for typical or maximum SAR for your phone.

Phones and other products authorized since June 2,2000, should have the
maximum SAR levels noted directly on the “Grant of Equipment Authorization.” For
phones and products authorized between about mid-1998 and June 2000, detailed
information on SAR levels is typically found in the exhibits associated with the grant.
Once a grant is accessed, the exhibits can be viewed by clicking on “View Exhibit.”
Grants authorized priorto 1998 are not part of the electronic database but, rather,
have been documented in the form of paper records.

The FCC database does not list phones by model number. However, consumers may
find SAR information from other sources as well. Some wireless phone
manufacturers make SAR information available on their own Web sites. In addition,
some non-government Web sites provide SARs for specific models of wireless
phones. However, the FCC has not reviewed these sites and makes no guarantees of
theiraccuracy. Finally, phones certified by the Cellular Telecommunications and
Internet Association (CTIA) are required to provide SAR information to consumers in
theinstructional materials that come with the phones.

Do hands-free kits for wireless phones reduce risks from exposure to
RF emissions?

Since there are no known risks from exposure to RF emissions from wireless phones,
thereis noreason to believe that hands-free kits reduce risks. Hands-free kits can be
used with wireless phones for convenience and comfort. These systems reduce the
absorption of RF energy in the head because the phone, which is the source of the RF
emissions, will not be placed against the head. On the other hand, if the phoneiis
mounted against the waist or other part of the body during use, then that part of the
body will absorb more RF energy. Wireless phones marketed in the U.S. are required
to meet safety requirements regardless of whether they are used against the head
oragainst the body. Either configuration should result in compliance with the

safety limit.

Do wireless phone accessories that claim to shield the head from RF
radiation work?

Since there are no known risks from exposure to RF emissions from wireless phones,
thereis noreason to believe that accessories that claim to shield the head from
those emissions reduce risks. Some products that claim to shield the user from RF
absorption use special phone cases, while others involve nothing more thana
metallicaccessory attached to the phone. Studies have shown that these products
generally do not work as advertised. Unlike “hand-free”kits, these so-called
“shields” may interfere with proper operation of the phone. The phone may be forced
to boost its power to compensate, leading to anincrease in RF absorption. In
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February 2002, the Federal trade Commission (FTC) charged two companies that sold
devices that claimed to protect wireless phone users from radiation with making
false and unsubstantiated claims. According to FTC, these defendants lacked a
reasonable basis to substantiate their claim.

What are wireless telephone base stations?

Fixed antennas used for wireless telecommunications are referred to as cellular base
stations, cell stations, PCS (“Personal Communications Service”) stations or
telephone transmission towers. These base stations consist of antennas and
electronicequipment. Because the antennas need to be high in the air, they are often
located on towers, poles, water tanks, or rooftops. Typical heights for freestanding
base station towers are 50-200 feet.

Some base stations use antennas that look like poles, 10 to 15 feet in length, that are
referred to as “omni-directional” antennas. These types of antennas are usually
foundinruralareas. In urban and suburban areas, wireless providers now more
commonly use panel or sector antennas for their base stations. These antennas
consist of rectangular panels, about 1 by 4 feet in dimension. The antennas are
usually arranged in three groups of three antennas each. One antennain each group
is used to transmit signals to wireless phones, and the other two antennas in each
group are used to receive signals from wireless phones.

At any base station site, the amount of RF energy produced depends on the number
of radio channels (transmitters) per antenna and the power of each transmitter.
Typically, 21 channels per antenna sector are available. For a typical cell site using
sectorantennas, each of the three transmitting antennas could be connected to up
to 21 transmitters for a total of 63 transmitters. However, it is unlikely that all of the
transmitters would be transmitting at the same time. When omni-directional
antennas are used, a cellular base station could theoretically use up to 96
transmitters, but this would be very unusual, and, once again, it is unlikely that all
transmitters would be in operation simultaneously. Base stations used for PCS
communications generally require fewer transmitters than those used for cellular
radio transmissions, since PCS carriers usually have a higher density of base station
antennasites.

Are wireless telephone base stations safe?

The electromagnetic RF signals transmitted from base station antennas stations
travel toward the horizon in relatively narrow paths. Forexample, the radiation
patternforanantennaarray mounted on a tower can be likened to a thin pancake
centered around the antenna system. The individual pattern for a single array of
sectorantennasis wedge-shaped, like a piece of pie. As with all forms of
electromagneticenergy, the power decreases rapidly as one moves away from the
antenna. Therefore, RF exposure on the ground is much less than exposure very close
tothe antennaandinthe path of the transmitted radio signal. In fact, ground-level
exposure from such antennasis typically thousands of times less than the exposure
levels recommended as safe by expert organizations. So exposure to nearby
residents would be well within safety margins.
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Cellular and PCS base stations in the United States are required to comply with limits
forexposure recommended by expert organizations and endorsed by government
agencies responsible for health and safety. Measurements made near cellularand
PCS base station antennas mounted on towers have confirmed that ground-level
exposures are typically thousands of times less than the exposure limits adopted by
the FCC. Infact, in order to be exposed to levels at or near the FCC limits for cellular or
PCSfrequencies an individual would essentially have to remain in the main
transmitted radio signal (at the height of the antenna) and within a few feet from
the antenna.Thisis, of course, very unlikely to occur.

When cellularand PCS antennas are mounted on rooftops, RF levels on that roof or
on others near by would probably be greater than those typically encountered on the
ground. However, exposure levels approaching or exceeding safety guidelines
should be encountered only very close to or directly in front of the antennas. In
addition, for sector-type antennas, typically used for such rooftop base stations, RF
levels tothe side and in back of these antennas are insignificant. General guidelines
on antennainstallations and circumstances that might give rise toa concern about
anfacility’s conformance with FCC regulations can be found in A Local Government
Official’s Guide to Transmitting Antenna RF Emission Safety: Rules, Procedures, and
Practical Guidance. This Guide can be accessed at: http://www.fcc.gov/oet/rfsafety.

Who regulates exposure to radiation from microwave ovens, television sets
and computer monitors?

The Food and Drug Administration is responsible for protecting the public from
harmful radiation emissions from these consumer products.

Does the FCC routinely monitor radiofrequency radiation fromantennas?

The FCC does not have the resources or the personnel to routinely monitor the
emissions for all the thousands of transmitters that are subject to FCC jurisdiction.
However, the FCC does have measurement instrumentation for evaluating RF levels
in areas that may be accessible to the public orto workers. If there is evidence for
potential non-compliance with FCC exposure guidelines for a FCC-regulated facility,
staff from the FCC’s Office of Engineering and Technology or the FCC Enforcement
Bureau can conduct and investigation, and, if appropriate, perform actual
measurements. Circumstances that could give rise to a concern about an facility’s
conformance with FCC regulations can be found in in A Local Government Official’s
Guide to Transmitting Antenna RF Emission Safety: Rules, Procedures, and Practical
Guidance.This Guide can be accessed at: http://www.fcc.gov/oet/rfsafety. Potential
exposure problems should be brought to the FCC’s attention by contacting the FCC
RF Safety Program at: 202-418-2464 or by email: rfsafety@fcc.gov.

Does the FCC maintain a database that includes information on the location
and technical parameters of all the transmitting towers it regulates?
Each of the FCC Bureaus maintains its own licensing database system for the
service(s) it regulates (e.g., television, cellular service, satellite earth stations.) The
FCCissuestwotypes of licenses: site specificand market based. In the case of site

specific licensed facilities, technical operating information is collected from the
licensee as part of the licensing process. However, in the case of market based
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licensing (e.g., PCS, cellular), the licensee is granted the authority to operate a radio
communications system in a geographic area using as many facilities as are
required, and the licensee is not required to provide the FCC with specific location
and operating parameters of these facilities.

Information on site specific licensed facilities can be found the “General Menu
Reports” (GenMen) at http://gullfoss2.fcc.gov/cgi-bin/ws.exe/genmen/index.hts.

The various FCC Bureaus also publish on at least a weekly basis, bulk extracts of their
licensing databases. Each licensing database has its own unique file structure. These
extracts consist of multiple, very large files. The FCC’s Office of Engineering and
Technology (OET) maintains anindex to these databases at
http://www.fcc.gov/oet/info/database/fadb.html. Entry points into the various
databases include frequency, state/county, latitude/longitude, call-sign and
licensee name. For further information on the Commission’s existing databases, you
can contact Donald Campbell at dcampbel@fcc.gov or 202-418-2405.

Canlocal and state governmental bodies establish limits for
RF exposure?

Although some local and state governments have enacted rules and regulations
about human exposure to RF energy in the past, the Telecommunications Act of
1996 requires the Federal Government to control human exposure to RF emissions.
In particular, Section 704 of the Act states that, “No State or local government or
instrumentality thereof may regulate the placement, construction,and
modification of personal wireless service facilities on the basis of the environmental
effects of radio frequency emissions to the extent that such facilities comply with
the Commission’s regulations concerning such emissions.” Further information on
federal authority and FCC policy is available in a fact sheet from the FCC’s Wireless
Telecommunications Bureau at www.fcc.gov/wtb.

Do wireless phones pose a health hazard?

The available scientific evidence does not show that any health problems are
associated with using wireless phones. There is no proof, however, that wireless
phones are absolutely safe. Wireless phones emit low levels of radiofrequency
energy (RF) in the microwave range while being used. They also emit very low levels
of RFwhenin the stand-by mode. Whereas high levels of RF can produce health
effects (by heating tissue), exposure to low level RF that does not produce heating
effects causes no known adverse health effects. Many studies of low level RF
exposures have not found any biological effects. Some studies have suggested that
some biological effects may occur, but such findings have not been confirmed by
additional research. In some cases, other researchers have had difficulty in
reproducing those studies, or in determining the reasons for inconsistent results.

What is FDA’s role concerning the safety of wireless phones?

Under the law, FDA does not review the safety of radiation-emitting consumer
products such as wireless phones before they can be sold, as it does with new drugs
or medical devices. However, the agency has authority to take action if wireless
phones are shown to emit radiofrequency energy (RF) at a level that is hazardous to
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the user.Insuch a case, FDA could require the manufacturers of wireless phones to
notify users of the health hazard and to repair, replace or recall the phones so that
the hazard nolonger exists.

Although the existing scientificdata do not justify FDA regulatory actions, FDA has urged
thewireless phone industry totake a number of steps, including the following:

Support needed research into possible biological effects of RF of the type
emitted by wireless phones;

Design wireless phones in a way that minimizes any RF exposure to the user
that is not necessary for device function; and

Cooperate in providing users of wireless phones with the best possible
information on possible effects of wireless phone use on human health

FDA belongs to aninteragency working group of the federal agencies that have
responsibility for different aspects of RF safety to ensure coordinated efforts at the
federal level. The following agencies belong to this working group:

National Institute for Occupational Safety and Health
Environmental Protection Agency

Federal Communications Commission

Occupational Safety and Health Administration

National Telecommunications and Information Administration

The National Institutes of Health participates in some interagency working group
activities,aswell.

FDA shares regulatory responsibilities for wireless phones with the Federal
Communications Commission (FCC). All phones that are sold in the United States
must comply with FCC safety guidelines that limit RF exposure. FCC relies on FDA and
other health agencies for safety questions about wireless phones.

FCCalsoregulates the base stations that the wireless phone networks rely upon. While
these base stations operate at higher power than do the wireless phones themselves,
the RFexposures that people get from these base stations are typically thousands of
times lower than those they can get from wireless phones. Base stations are thus not
the primary subject of the safety questions discussed in this document.

What kinds of phones are the subject of this update?

Theterm “wireless phone” refers here to hand-held wireless phones with built-in
antennas, often called “cell,” “mobile,” or “PCS” phones. These types of wireless
phones can expose the user to measurable radiofrequency energy (RF) because of
the short distance between the phone and the user’s head. These RF exposures are
limited by Federal Communications Commission safety guidelines that were
developed with the advice of FDA and other federal health and safety agencies.
When the phoneis located at greater distances from the user, the exposure toRF is
drastically lower because a person’s RF exposure decreases rapidly with increasing
distance fromthe source. The so-called “cordless phones,” which have a base unit
connected tothe telephone wiringin a house, typically operate at far lower power
levels, and thus produce RF exposures well within the FCC’'s compliance limits.
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What are the results of the research done already?

The research done thus far has produced conflicting results, and many studies have
suffered from flaws in their research methods. Animal experiments investigating
the effects of radiofrequency energy (RF) exposures characteristic of wireless phones
haveyielded conflicting results that often cannot be repeated in other laboratories.
Afew animalstudies, however, have suggested that low levels of RF could accelerate
the development of cancerin laboratory animals. However, many of the studies that
showed increased tumor development used animals that had been genetically
engineered or treated with cancer-causing chemicals so as to be pre-disposed to
develop cancerin the absence of RF exposure. Other studies exposed the animals to
RF for up to 22 hours per day. These conditions are not similar to the conditions under
which people use wireless phones, so we don’t know with certainty what the results
of such studies mean for human health.

Three large epidemiology studies have been published since December 2000.
Between them, the studies investigated any possible association between the use of
wireless phones and primary brain cancer, glioma, meningioma, or acoustic
neuroma, tumors of the brain or salivary gland, leukemia, or other cancers. None of
the studies demonstrated the existence of any harmful health effects from wireless
phone RF exposures. However, none of the studies can answer questions about long-
term exposures, since the average period of phone use in these studies was around
threeyears.

What research is needed to decide whether RF exposure from wireless
phones poses a healthrisk?

Acombination of laboratory studies and epidemiological studies of people actually
using wireless phones would provide some of the data that are needed. Lifetime
animal exposure studies could be completed in a few years. However, very large
numbers of animals would be needed to provide reliable proof of a cancer promoting
effect if one exists. Epidemiological studies can provide data that is directly
applicable to human populations, but 10 or more years’follow-up may be needed to
provide answers about some health effects, such as cancer. This is because the
interval between the time of exposure to a cancer-causing agent and the time
tumors develop - if they do - may be many, many years. The interpretation of
epidemiological studies is hampered by difficulties in measuring actual RF exposure
during day-to-day use of wireless phones. Many factors affect this measurement,
such asthe angle at which the phone is held, or which model of phone is used.

What is FDA doing to find out more about the possible health effects of
wireless phone RF?

FDAis working with the U.S. National Toxicology Program and with groups of
investigators around the world to ensure that high priority animal studies are
conducted to address important questions about the effects of exposure to
radiofrequency energy (RF).

FDA has been a leading participant in the World Health Organization International
Electromagnetic Fields (EMF) Project since its inception in 1996. Aninfluential result
of this work has been the development of a detailed agenda of research needs that
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has driven the establishment of new research programs around the world. The
Project has also helped develop a series of publicinformation documents on
EMFissues.

FDA and the Cellular Telecommunications & Internet Association (CTIA) have a
formal Cooperative Research and Development Agreement (CRADA) to do research
on wireless phone safety. FDA provides the scientific oversight, obtaining input from
expertsin government, industry, and academic organizations. CTIA-funded research
is conducted through contracts toindependent investigators. The initial research
willinclude both laboratory studies and studies of wireless phone users. The CRADA
willalsoinclude a broad assessment of additional research needs in the context of
the latest research developments around the world.

What steps can I take to reduce my exposure to radiofrequency energy from
my wireless phone?

Ifthereis arisk from these products--and at this point we do not know that there is--
itis probably very small. But if you are concerned about avoiding even potential risks,
you can take a few simple steps to minimize your exposure to radiofrequency energy
(RF). Since time is a key factor in how much exposure a person receives, reducing the
amount of time spent using a wireless phone will reduce RF exposure.

If you must conduct extended conversations by wireless phone every day, you
could place more distance between your body and the source of the RF, since the
exposure level drops off dramatically with distance. Forexample, you could use a
headset and carry the wireless phone away from your body or use a wireless
phone connected to aremote antenna.

Again, the scientific data do not demonstrate that wireless phones are harmful. But
if you are concerned about the RF exposure from these products, you can use
measures like those described above to reduce your RF exposure from wireless
phone use.

What about children using wireless phones?

The scientific evidence does not show a danger to users of wireless phones, including
children and teenagers. If you want to take steps to lower exposure to
radiofrequency energy (RF), the measures described above would apply to children
and teenagers using wireless phones. Reducing the time of wireless phone use and
increasing the distance between the user and the RF source will reduce RF exposure.

Some groups sponsored by other national governments have advised that children
be discouraged from using wireless phones at all. For example, the government in
the United Kingdom distributed leaflets containing such arecommendation in
December 2000. They noted that no evidence exists that using a wireless phone
causes brain tumors or other ill effects. Their recommendation to limit wireless
phone use by children was strictly precautionary; it was not based on scientific
evidence that any health hazard exists.

What about wireless phone interference with medical equipment?

Radiofrequency energy (RF) from wireless phones can interact with some electronic
devices. For this reason, FDA helped develop a detailed test method to measure
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electromagneticinterference (EMI) of implanted cardiac pacemakers and
defibrillators from wireless telephones. This test method is now part of a standard
sponsored by the Association for the Advancement of Medical instrumentation
(AAMI). The final draft, a joint effort by FDA, medical device manufacturers, and
many other groups, was completed in late 2000. This standard will allow
manufacturers to ensure that cardiac pacemakers and defibrillators are safe from
wireless phone EMI.

FDA has tested hearing aids for interference from handheld wireless phones and
helped develop a voluntary standard sponsored by the Institute of Electrical and
Electronic Engineers (IEEE). This standard specifies test methods and performance
requirements for hearing aids and wireless phones so that that no interference
occurs when a person uses a “compatible” phone and a “compatible” hearing aid at
the same time. This standard was approved by the IEEE in 2000.

FDA continues to monitor the use of wireless phones for possible interactions with
other medical devices. Should harmful interference be found to occur, FDA will
conduct testingto assess the interference and work to resolve the problem.

Which otherfederal agencies have responsibilities related to potential RF
health effects?

Certain agencies in the Federal Government have been involved in monitoring,
researchingor regulating issues related to human exposure to RF radiation. These
agencies include the Food and Drug Administration (FDA), the Environmental
Protection Agency (EPA), the Occupational Safety and Health Administration (OSHA),
the National Institute for Occupational Safety and Health (NIOSH), the National
Telecommunications and Information Administration (NTIA) and the Department of
Defense (DOD).

By authority of the Radiation Control for Health and Safety Act of 1968, the Center
for Devices and Radiological Health (CDRH) of the FDA develops performance
standards for the emission of radiation from electronic products including X-ray
equipment, other medical devices, television sets, microwave ovens, laser products
and sunlamps. The CDRH established a product performance standard for
microwave ovensin 1971 limiting the amount of RF leakage from ovens. However,
the CDRH has not adopted performance standards for other RF-emitting products.
The FDA is, however, the lead federal health agency in monitoring the latest research
developments and advising other agencies with respect to the safety of RF-emitting
products used by the public, such as cellular and PCS phones.

The FDA's microwave oven standard is an emission standard (as opposed to an
exposure standard) that allows specific levels of microwave leakage (measured at
five centimeters from the oven surface). The standard also requires ovens to have
twoindependent interlock systems that prevent the oven from generating
microwaves the moment that the latch is released or the door of the oven is opened.
The FDA has stated that ovens that meet its standards and are used according to the
manufacturer’s recommendations are safe for consumer and industrial use. More
information is available from: www.fda.gov/cdrh.
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The EPA has, in the past, considered developing federal guidelines for public
exposure to RF radiation. However, EPA activities related to RF safety and health are
presently limited to advisory functions. For example, the EPA now chairs an Inter-
agency Radiofrequency Working Group, which coordinates RF health-related
activitiesamongthe various federal agencies with health or regulatory
responsibilities in this area.

OSHA s responsible for protecting workers from exposure to hazardous chemical
and physical agents.In 1971, OSHA issued a protection guide for exposure of
workers to RF radiation [29 CFR 1910.97]. However, this guide was later ruled to be
only advisory and not mandatory. Moreover, it was based on an earlier RF exposure
standard that has now been revised. At the present time, OSHA uses the IEEE and /or
FCCexposure guidelines for enforcement purposes under OSHA's “general duty
clause” (for more information see: http://www.osha-

slc.gov/SITC/radiofrequencyradiation/index.html.

NIOSH s part of the U.S. Department of Health and Human Services. It conducts
research and investigations into issues related to occupational exposure to chemical
and physical agents. NIOSH has, in the past, undertaken to develop RF exposure
guidelines for workers, but final guidelines were never adopted by the agency.
NIOSH conducts safety-related RF studies through its Physical Agents Effects Branch
in Cincinnati,Ohio.

TheNTIAis anagency of the U.S. Department of Commerce and is responsible for
authorizing Federal Government use of the RF electromagnetic spectrum. Like the
FCC,the NTIA also has NEPA responsibilities and has considered adopting guidelines
forevaluating RF exposure from U.S. Government transmitters such as radarand
military facilities.

The Department of Defense (DOD) has conducted research on the biological effects
of RF energy fora number of years. This research is now conducted primarily at the
U.S. Air Force Research Laboratory located at Brooks Air Force Base, Texas. The DOD
Web site for RF biological effects information is listed with other sites in conjunction
with a question on other sources of information, below.

Who funds and carries out research on the biological effects of
RF energy?

Research into possible biological effects of RF energy is carried out in laboratories in
the United States and around the world. In the U.S., most research has been funded
by the Department of Defense, due to the extensive military use of RF equipment
such as radar and high-powered radio transmitters. In addition, some federal
agencies responsible for health and safety, such as the Environmental Protection
Agency (EPA) and the U.S. Food and Drug Administration (FDA), have sponsored and
conducted research inthis area. At the present time, most of the non-military
research on biological effects of RF energy in the U.S. is being funded by industry
organizations. More research is being carried out overseas, particularly in Europe.

In 1996, the World Health Organization (WHO) established the International EMF
Project to review the scientific literature and work towards resolution of health
concerns over the use of RF technology. WHO maintains a Web site that provides
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extensive information on this project and about RF biological effects and research
(www.who.ch/peh-emf).

FDA, EPA and other US government agencies responsible for public health and safety
have worked together and in connection with WHO to monitor developments and
identify research needs related to RF biological effects.

How does FCC Audit Cell Phone RF?

After FCC grants permission for a particular cellular telephone to be marketed, FCC
will occasionally conduct “post-grant”testing to determine whether production
versions of the phone are being produced to conform with FCC regulatory
requirements. The manufacturer of a cell phone that does not meet FCC’s regulatory
requirements may be required to remove the cell phone from use and to refund the
purchase price or provide a replacement phone, and may be subject to civil or
criminal penalties. In addition, if the cell phone presents a risk of injury to the user,
FDA may also take regulatory action. The most important post-grant test, froma
consumer’s perspective, is testing of the RF emissions of the phone. FCC measures
the Specific Absorption Rate (SAR) of the phone, following a very rigorous testing
protocol. As is true for nearly any scientific measurement, there is a possibility that
the test measurement may be less than or greater than the actual RF emitted by the
phone.This difference between the RF test measurement and actual RF emission is
because test measurements are limited by instrument accuracy, because test
measurement and actual use environments are different, and other variable factors.
Thisinherent variability is known as “measurement uncertainty.” When FCC
conducts post-grant testing of a cell phone, FCC takes into account any
measurement uncertainty to when determining whether regulatory action is
appropriate. This approach ensures that when FCC takes regulatory action, it will
have a sound, defensible scientific basis.

FDA scientific staff reviewed the methodology used by FCC to measure cell phone RF,
andagreed itis an acceptable approach, given our current understanding of the risks
presented by cellular phone RF emissions. RF emissions from cellular phones have
not been shown to present arisk of injury to the user when the measured SAR is less
thanthe safety limits set by FCC (an SAR of 1.6 w/kg). Evenin a case where the
maximum measurement uncertainty permitted by current measurement standards
was added to the maximum permissible SAR, the resulting SAR value would be well
below any level known to produce an acute effect. Consequently, FCC’s approach
with measurement uncertainty will not result in consumers being exposed to any
known risk from the RF emitted by cellular telephones.

FDA will continue to monitor studies and literature reports concerning acute effects
of cell phone RF, and concerning chronic effects of long-term exposure to cellular
telephone RF (that s, the risks from using a cell phone for many years). If new
information leads FDA to believe that a change to FCC's measurement policy may be
appropriate, FDAwill contact FCC and both agencies will work together to develop a
mutually-acceptable approach.
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Owner’s Record

The model number, regulatory number and serial number are located on a nameplate
inside the battery compartment. Record the serial number in the space provided below.
This will be helpful if you need to contact us about your phone in the future.

Model: Sprint PCS Voice Phone SCP-200 by Sanyo

Serial No.:

User’s Guide Proprietary Notice

CDMATechnology is licensed by QUALCOMM Incorporated under one or more of the
following patents:

4,901,307 5,109,390 5,267,262 5,416,797
5,506,865 5,544,196 5,657,420 5,101,501
5,267,261 5,414,796 5,504,773 5,535,239
5,600,754 5,778,338 5,228,054 5,337,338
5,710,784 5,056,109 5,568,483 5,659,569
5,490,165 5,511,073

T9Text Input s licensed by Tegic Communications and is covered by U.S. Pat. 5,818,437,
U.S.Pat. 5,953,541, U.S. Pat. 6,011,554 and other patents pending.

User’s Guide template version 3D (09-01-03)
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Section 4B

Terms & Conditions and Manufacturer’s
Warranty

In This Section

Terms and Conditions

Manufacturer’s Warranty

Your Sprint PCS Phone has been designed to provide you with reliable,
worry-free service. If for any reason you have a problem with your
equipment, please refer tothe manufacturer’s warranty.

This section contains the Terms and Conditions of Service for your
Sprint PCS Phone and Service and the manufacturer’s warranty for
your Sprint PCS Phone.
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Terms and Conditions

Terms and Conditions of Services
(Effective September1,2005)

Thanks for choosing Sprint. These terms and conditions are part of your agreement
with Sprint for PCS (CDMA) Services. Separate terms apply forany iDEN products or

services.

Please note these terms may not be the most current version. You can get a current
version of the terms on our website at www.sprint.com or by requesting a copy fromus
at 1-888-211-4PCS.

AParasolicitar esta literatura en espafiol, por favor contactara
1-888-211-4PCS(4727).

General. Thisagreement ("Agreement") covers the terms on which we agree to
provide and you agree to accept any service or product we make available toyou,
including your wireless services, wireless devices, etc. (collectively "Services"). You
accept this Agreement when you do any of the following: (a) provide your written or
electronicsignature; (b) accept through an oral or electronic statement; (c) attempt to
orinanyway use any of the Services; (d) pay for any Services; or (¢) open any materials
or package that says you are accepting when you open it. The Agreement includes the
terms in this document together with the terms associated with the Services you select
(as described in our marketing materials, e.g., service plan brochures, or on our website).
You represent that you are at least 18 years old. In this document, we use the words

" "

'we,""us," "our" or "Sprint" to refer to Sprint Spectrum L.P. and its affiliates doing

business as Sprint PCS.

Agreement. We may change the Agreement at any time with notice. Any changes to
the Agreement are effective when we publish them. If you use our Services or make any
payment to us on or after the effective date of the changes, you accept the changes. If
we change a material term of the Agreement and that change has a material adverse
effect on you, you may terminate the Agreement without an Early Termination Fee by
calling 1-888-567-5528 within 30 days after the changes go into effect. You understand
and agree that taxes, Universal Service fees and other chargesimposed by the
government or based on government calculations may increase or decreaseona
monthly basis, and that this paragraph does not apply to any increases in such taxes,
Universal Service fees or other charges.

Activating Service. Before activation, we may check your credit and verify your
identity. You must have and maintain satisfactory credit to receive and continue to
receive Services. We may charge a nonrefundable activation fee, deposit, prepayment
orother fee to establish or maintain Services.
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Term Commitments. Unless we specifically tell you otherwise, our service plans
require that you maintain service fora minimum term ("Term Service Plan"), usually
1or2years. After satisfying this minimum term, your service plan will continueon a
month-to-month basis unless you have agreed to extend the term for additional
period(s). Certain service, promotional or product offers may require that you agree to
orextend a Term Service Plan. As discussed below, we may charge you an Early
Termination Fee if you deactivate a Term Service Plan before the end of the term.

Using Services. You agree to not use our Services in an unlawful, fraudulent or abusive
manner.You may not resell or lease Services to anyone. Sprint is not responsible for any
opinions, advice, statements, services applications or other information provided by
third parties and accessible through our various Services, including the internet.
Neither Sprint, its vendors or licensors guarantees the accuracy, completeness or
usefulness of information that is obtained through these Services. You are responsible
for evaluating such content. You are also responsible for any use of our Services
through any wireless device onyour account including, but not limited to, use by
children or minors. We strongly recommend that you closely monitor any such
usage

Changing Services. Changes to Services will generally be effective at the start of your
next full invoicing cycle. In certain instances, the changes may take place sooner, in
which case your invoice will reflect pro-rated charges. Certain changes may be
conditioned upon payment of an Early Termination Fee or certain other charges.

Termination of Services. Consistent with this Agreement: (a) we may terminate
Services at any time with notice toyou and, in certain instances, without notice; and (b)
you may terminate Services at any time with prior notice to us. Except as otherwise
provided in this Agreement, IF YOU TERMINATE YOUR TERM SERVICE PLAN EARLY, OR
WE DO SO FOR GOOD CAUSE, YOU WILL BE REQUIRED TO PAY THE APPLICABLE EARLY
TERMINATION FEE ASSOCIATED WITH YOUR SERVICES. We will not charge an Early
Termination Fee for deactivations consistent with our Return Policy or for service plans
being provided on a month-to-month basis. If any Services are terminated before the
end of your current invoicing cycle, we will not prorate charges to the date of
termination, and you will not receive a credit or refund for any unused Services.

Wireless Devices, Numbers & E-mail Addresses. We did not manufacture your
wireless device and we are not responsible for any defects or for the acts or omissions of
the manufacturer. The only warranties on your device are any limited warranties
extended by the manufacturer directly to you or passed on to you through us. Your
device may not accept Services directly from any other carrier. You do not have any
rights to any number, e-mail address or other identifier we may assign to your device or
account; you may not modify, change or transfer any of these except as we allow or as
allowed for by law. In certain instances, you may transfer your number from another
carrier to us, or from us to another carrier. We do not guarantee that transfers to or from
us will be successful. If you transfer your number away from us, the terms of this
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Agreement (e.g., Early Termination Fee, etc.) still apply. If a transfer to Sprint is not
successful, you will be responsible for any discounts provided to you with the purchase
of your device. See our printed in-store materials or visit www.sprint.com for additional
important information on number transfers.

Coverage. Available coverage areas for Services are generally identified in our mapping
brochures and at www.sprint.com. This may include coverage on our digital network
(the "Nationwide Sprint PCS Network") as well as coverage we make available to you
through agreements with other carriers ("off network" or "roaming" coverage). All
coverage maps are high level representations of outdoor coverage and there are
gaps in coverage within areas shown as covered on the maps. Coverage is not
available everywhere, nor can we guarantee you will receive coverage at all
times, or without interruptions or delays (e.g., dropped calls, blocked calls, etc.)
inthe coverage areas we identify. Actual coverage and quality of Services may be
affected by conditions within or beyond our control, including network
problems, software, signal strength, your equipment, structures (including
buildings in which you may be located), atmospheric, geographic, or
topographic conditions.

Roaming Coverage. You are roaming anytime your phone indicates that you are
roaming.Roaming coverage is only available with certain devices and, unless included
as part of your Services, will result in additional charges. Roaming calls placed
"manually” (through an operator or with a credit card) will always incur separate and
additional charges. Depending on your phone settings, you may automatically roam if
thereisagap orinterruption in coverage within the Nationwide Sprint PCS Network
coverage area and roaming coverage areas. See your phone guide for how to adjust
phone settings. Certain features and services may not be available in roaming coverage
areas (including PCS Vision, voicemail, call waiting, call forwarding, etc.).

Charges. Carefully review the terms of your Services. You will be assessed charges
based on the terms of your Services including, without limitation, monthly recurring
charges and charges based on actual usage (e.g., charges for long distance, roaming,
callforwarding, directory assistance, etc.). Airtime and other time based usage charges
are calculated from when your device first initiates contact with a network until the
network connection is broken, whether or not you were actually successful in
connecting tothe intended destination. However, you will not be charged for voice calls
that ringand do not pick up, or if you get a busy signal. For voice calls received by your
device, you are charged from the time shortly before the phone starts ringing until the
callis terminated. You are charged for an entire voice call based on the time period in
which the callis initiated. Partial minutes of use are rounded up to the next minute.

Sprint PCS Vision Charges. Vision usage is measured in bytes, not in minutes. Bytes
arerounded up to kilobytes. Usage rounding occurs at the top of each clock hour while
inasessionand at the end of each session and is then charged to you based on the
terms of your Services. Depending on your Services, usage may be charged against an

Section 4B: Terms & Conditions / Warranty 165


http://www.sprint.com
http://www.sprint.com

allowance or on a fixed price per kilobyte. Usage charges may be rounded up to the next
centat monthly orotherintervals. In certain instances, you may not know that your
session has not ended. As long as your device is connected to our network, you will incur
data usage charges. You will be charged for all data directed to the internet address (or
"IP address") assigned to your device, regardless of who initiates the activity or whether
your device actually receives the data. This includes, but is not limited to, the amount of
data associated with the particular information/item (e.g. game, ringer, email, etc.),
additional data used in accessing, transporting and routing this information/item on
our network, data from partial orinterrupted downloads, re-sent data, and data
associated with unsuccessful attempts to reach websites or use applications. Based on
these and a number of other factors (e.g., the specificapplication, network
performance, etc.) data used and charged to you will vary widely, even for the same
activity. Estimates of data usage —for example, the size of downloadable files — will not
be accurate orareliable predictor of actual usage. Your invoice will not separately
identify the number of kilobytes attributable to your use of specific sites, sessions or

services.

Taxes and Surcharges. We invoice you for taxes, fees and other charges levied by or
remitted directly tofederal, state, local or foreign governments including, without
limitation, sales, gross receipts, Universal Service, use, and excise taxes. If you claim any
tax exemption, you must provide us with a valid tax-exempt document. Tax
exemptions are not applied retroactively. We also invoice you for surcharges that we
collect and keep to pay for the costs of complying with government programs such as
number pooling and portability, and Enhanced 911 service; these charges are not the
taxes nor government imposed assessments.

Invoicing & Payment. Invoicing cycles and dates may change from time totime.
Monthly recurring and related charges for Services are generally invoiced one invoicing
cycleinadvance. Other charges are invoiced soon after they are incurred. Most usage is
generally applied to the invoicing cycle in which they are incurred, butin some
instances may be applied to subsequent invoicing cycles. You are responsible for all
charges associated with any device activated on your account, regardless of who used
the device. You must pay all charges by the due date on the invoice. Past due amounts
accrue late charges until paid at the rate of 5% per month or at the highest rate
allowed by law and may result inimmediate suspension of your account. If you
agree toany auto-payment option through banking or credit account, we may initiate
payment from the account for allamounts we invoice you without additional
authorization or notice. Based on your credit or payment history, we may require certain
forms of guaranteed payment as a condition of maintaining Services. If we invoice you
foramounts on behalf of a third-party, payments received are first applied to amounts
due to us. You may be charged additional fees for certain methods of payment and for
payments denied by a financial institution. Acceptance of payments (even if marked
"paid in full") does not waive our right to collect all amounts that you owe us.

Section 4B: Terms & Conditions / Warranty 166



Disputed Charges. Disputes concerning any charges invoiced must be raised within 60
days of the date of the invoice. You accept all charges not disputed in this time period.
Disputes can only be made by calling or writing us as directed on your invoice.

Account Spending Limit & Deposits. We may impose an account spending limit
("ASL") on any account without notice. We will notify you of an ASLbased on your credit
or payment history and may reduce the ASLat any time with prior notice. An ASLshould
not be relied onto manage usage onyour account. We may suspend an account
without prior notice when the account balance reaches the ASL, even if the account is
not past due. Services can be restored upon payment of an amount that brings the
account balance below the ASLand any past due amounts. If we require a deposit for
you to establish or maintain an account, we will hold the deposit as partial guarantee of
payment for Services. We may change the deposit amount at any time with notice for
good reason. Except as we allow, a deposit may not be used to pay any invoice or delay
payment.The deposit amount, the length of time we hold the deposit and changes to
the deposit amount are determined based on your credit and payment history. The rate
of interest, if any, on the deposit is subject to change. We may mix deposits with our
other funds. If your account is terminated for any reason, we may without notice apply
your deposit to any outstanding charges. We may send any remaining deposit amounts
toyourlast known address within 75 days after account termination. If the funds are
returned to us, you may claim these funds for one year from the date of return. Any
money held during this one-year period will not accrue interest for your benefit and are
subject toa servicing fee charged against the balance. You forfeit any portion of the
money left after the one-year period.

Other Sprint PCS Vision Terms. You will not receive voice calls while using Vision.
Vision is not available for use with server devices or host computer applications, other
systems that drive continuous heavy traffic or data sessions, or as substitutes for
private lines or frame relay connections. Unlimited Vision plans/options may not be
used with Sprint PCS phones or smart phones being used as amodem in connection
with other equipment (e.g., computers, etc.) through use of connection kits or other
phone-to-computer/PDA accessories, or Bluetooth or other wireless technology. We
may terminate services without notice for any misuse. You may have access to certain
games, ringers, screen savers and other items on our Vision site ("Premium Services")
thatare available for an additional charge. You will be billed for Premium Service
purchases on your Sprint PCS invoice based on the charges as specified at purchase.
Subject tothe terms of the content purchased, we may delete premium and non-
premium items downloaded to any storage areas we may provide, including any
pictures, games and other content. We may limit the amount of Premium Services you
may purchase in a specific timeframe (month, week, day, or other time period).

Voice Command. Calls to 911 or similar emergency numbers cannot be placed
through the Voice Command feature. See our printed in-store materials or visit
www.sprint.com for additional important information on this option.
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Wireless Web. Wireless Web Services may be available depending on your device and
Service plan/option.This is not a Vision service. Usage is calculated on minutes used
and generally deducts from your Service plan minutes. See our printed in-store

materials or visit www.sprint.com for additional important information on this option.

Lost or Stolen Equipment. if your device is lost or stolen, please notify us immediately

by calling 1-888-211-4PCS. You are responsible for all charges incurred before you
notify us of the loss or theft. You agree to cooperate reasonably with usin
investigating suspected unlawful or fraudulent use.

Messaging. You may incur charges in accessing, sending or receiving messages on your

device. We may impose limits on the number of voicemail, text, email or other
messages that can be retained through youraccount. Indicators of messages on your

device, including mailbox icons, may not always provide an up to date indication of new

messages and you may at times need to manually reset or clear your mailbox indicator.
Legitimate messages may be interrupted by software aimed at prevention of SPAM or
similar messages.

CallerID. If you do not want people you call to receive the number assigned to your
phone, call us at 1-888-211-4PCS for information about automatic Caller ID blocking.
The number assigned to your phone can be blocked on a per-call basis by dialing *67 +
Destination Number + TALK (or similar key). Caller ID blocking is not available when
using Vision or Wireless Web services.

TTY Access.ATTY (also known as TDD or Text Telephone) is a telecommunications
device that allows people who are deaf or hard of hearing, or who have speech or
language disabilities, to communicate by telephone. TTY doesn't work with all devices.
Ifyou have a TTY-capable device, it may not function effectively, or at all, when
attempting 911 calls and should not be relied on for such calls.

Disclaimer of Warranties. WE MAKE NO REPRESENTATIONS OF WARRANTIES,
EXPRESS ORIMPLIED, INCLUDING (TOTHE EXTENT ALLOWED BY LAW) ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
CONCERNING YOUR SERVICES OR WIRELESS DEVICE. WE DO NOT PROMISE
UNINTERRUPTED OR ERROR-FREE SERVICES AND YOU AGREE TO HOLD US HARMLESS
FORALLSUCH PROBLEMS.

Limitation of Liability. Neither we nor our vendors, suppliers or licensors are liable for
any damages arising out of or in connection with any: (a) act or omission by your, or
another person or company; (b) providing or failing to provide Services, including
deficiencies or problems with your wireless device, our network coverage or Services
(e.g., dropped, blocked, interrupted calls/messages, etc.); (c) traffic or other accidents,
orany health-related claims allegedly arising from the use of Services, any wireless
devices or related accessories; (d) content or information accessed while using our
Services, such as through the internet; () interruption or failure in accessing or
attempting to access emergency services from your phone, including through 911,
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E911 or otherwise; or (f) events due to factors beyond our control, including acts of God
(including, without limitation, weather-related phenomena, fire or earthquake), war,
riot, strike, or orders of governmental authority. In the event we are found to be
responsible to you for monetary damages relating to the Services (including
wireless devices), you agree that any such damages will not exceed the pro-
rated monthly recurring charge foryour Services during the affected period.

NO CONSEQUENTIAL OR OTHER DAMAGES. UNDER NO CIRCUMSTANCES ARE WE
LIABLE FORANY INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR SPECIALDAMAGES OF
ANY NATURE WHATSOEVER ARISING OUT OF OR IN CONNECTION WITH PROVIDING OR
FAILING TO PROVIDE SERVICES, PHONES OR OTHER EQUIPMENT USED IN CONNECTION
WITHTHE SERVICES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS, LOSS OF
BUSINESS, OR COST OF REPLACEMENT PRODUCTS AND SERVICES. THIS SECTION
SURVIVES TERMINATION OF THIS AGREEMENT.

MANDATORY ARBITRATION OF DISPUTES. INSTEAD OF SUING IN COURT, YOU AND
SPRINT AGREE TO ARBITRATE ANY AND ALL CLAIMS, CONTROVERSIES OR DISPUTES
AGAINST EACH OTHER ARISING OUT OF OR RELATING TO THIS AGREEMENT, INCLUDING,
WITHOUT LIMITATION, THE SERVICES, ANY PHONES/EQUIPMENT, OR ADVERTISING,
EVEN IFIT ARISES AFTER YOUR SERVICES HAVE TERMINATED, AND INCLUDING CLAIMS
YOU MAY BRING AGAINST SPRINT'S EMPLOYEES, AGENTS, AFFILIATES OR OTHER
REPRESENTATIVES, OR THAT SPRINT MAY BRING AGAINST YOU ("CLAIMS"). THE FEDERAL
ARBITRATION ACT APPLIESTO THIS AGREEMENT AND ITS PROVISIONS, NOT STATE LAW,
GOVERN ALLQUESTIONS OF WHETHER A CLAIM IS SUBJECT TO ARBITRATION. THIS
PROVISION DOES NOT PREVENT EITHER YOU OR SPRINT FROM BRINGING APPROPRIATE
CLAIMS IN SMALL CLAIMS COURT, BEFORE THE FEDERAL COMMUNICATIONS
COMMISSION OR A STATE PUBLIC UTILITIES COMMISSION.

YOU AND SPRINT FURTHER AGREE THAT NEITHER SPRINT NORYOU WILLJOIN ANY
CLAIMWITHTHE CLAIM OF ANY OTHER PERSON ORENTITY IN ALAWSUIT, ARBITRATION
OROTHER PROCEEDING; THAT NO CLAIM EITHER SPRINT OR YOU HAS AGAINST THE
OTHER SHALL BE RESOLVED ON A CLASS-WIDE BASIS; AND THAT NEITHER SPRINT NOR
YOU WILLASSERT A CLAIM IN A REPRESENTATIVE CAPACITY ON BEHALF OF ANYONE
ELSE. IFFORANY REASON THIS ARBITRATION PROVISION DOES NOT APPLY TO A CLAIM,
WE AGREE TO WAIVE TRIALBY JURY.

Asingle arbitrator engaged in the practice of law will conduct the arbitration. The
arbitration will be filed with and the arbitrator will be selected according to the rules of
either JAMS or the National Arbitration Forum ("NAF"), or, alternatively, as we may
mutually agree. We agree toact in good faith in selecting an arbitrator. The arbitration
will be conducted by and under the then-applicable rules of JAMS or NAF, wherever the
arbitration is filed or, if the arbitrator is chosen by mutual agreement of the parties, the
then-applicable rules of JAMS will apply unless the parties agree otherwise. All
expedited procedures prescribed by the applicable rules will apply. We agree to pay our
respective arbitration costs, except as otherwise required by rules of JAMS or NAF, as
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applicable, but the arbitrator can apportion these costs as appropriate. The arbitrator's
decision and award is final and binding, and judgment on the award may be entered in
any court with jurisdiction.

If any party files a judicial or administrative action asserting a claim that is subject to
arbitration and another party successfully stays such action or compels arbitration, the
party filing that action must pay the other party's costs and expensesincurredin
seeking such stay or compelling arbitration, including attorneys' fees.

Ifany portion of this Mandatory Arbitration of Disputes section is determined to be
invalid or unenforceable, the remainder of the Section remains in full force and effect.

Miscellaneous. You may notify us by calling us at 1-888-211-4PCS, or use that number
to getour current address for written notice. We may send you notice to your last
known address in our invoicing records, or by calling leaving you a voice message on
your wireless device orhome phone. Properly addressed written notice is effective three
days after deposit in the U.S. mail, postage prepaid. This Agreement is governed by and
must be construed under federal law and the laws of the State of Kansas, without
regard to choice of law principles. If either of us waives or fails to enforce any
requirement under this Agreement in any one instance, that does not waive our right to
later enforce that requirement. If any part of this Agreement is held invalid or
unenforceable, the rest of this Agreement remains in full force and effect. Section
headings are for descriptive, non-interpretive purposes only. You may not assign this
Agreement to any other person or entity without our prior written approval. This
Agreement (including any referenced documents and attachments) makes up the
entire agreement between us and replaces all prior written or spoken agreements.
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Manufacturer’s Warranty

Customer Limited Warranty

SPRINT SPECTRUM, L.P, (Sprint) offers you a limited warranty that the enclosed
subscriber unit (Product), including accessories in the product package, will be free
from defects in material or workmanship as follows:

SUBSCRIBER UNIT:

A.SPRINT ONE (1) YEAR LIMITED WARRANTY: For a period of one (1) year from the date of
purchase, Sprint will, at its option, either pay the parts and labor charges to any
authorized PCS Phone service facility to repair or replace a defective product (with new
or rebuilt parts/replacements). After this one (1) year period, you must pay all parts,
shipping and labor charges.

B. REPAIRS: For a period equal to the remainder of the original limited warranty period
onanoriginal Product or for the 180 days after the date of repair/replacement,
whichever is longer, Sprint will repair or replace (with new or rebuilt replacement)
defective parts or Product used in the repair or replacement of the original Product
under this Limited Warranty.

Proof of purchase in the from of a bill of sale or receipted invoice warranty repair
document which is evidence that the Product is within the warranty period must be
presented to obtain warranty service. This limited warranty is not transferable to
any third party, including but not limited to any subsequent purchaser or owner of
the Products.

Transfer or resale of a Product will automatically terminate warranty coverage with
respect tothe Products.

This limited warranty dose not cover and is void with respect to the following: (i)
Products which have been improperly installed, repaired, maintained or modified
(including the antenna); (ii) Products which have been subjected to misuse (including
Products used in conjunction with hardware electrically or mechanically incompatible
or used with accessories not supplied by Sprint), abuse accident, physical damage,
abnormal operation, improper handling and storage, neglect, exposure tofire, water or
excessive moisture or dampness or extreme changes in climate or temperature, (jii)
Products operated outside published maximum ratings; (iv) cosmeticdamage; (v)
Products on which warranty stickers or Product serial numbers have been removed,
altered, orrendered illegible; (vi) customer instruction; (vii) cost of installation, removal
or reinstallation; (viii) signal reception problems (unless caused by defect in material
and workmanship); (ix) damage the result of fire, flood, acts of God or other acts which
are not the fault of Sprint and which the Product is not specified to tolerate, including
damage caused by mishandling and blown fuses; (x) consumables (such as fuses); or
(xi) any Products which have been opened, repaired, modified or altered by anyone
otherthan Sprint ora Sprint authorized service center.
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This warranty does not cover customer education, instruction, installation, set up
adjustments, or signal reception problems.

This warranty is valid only in the United States.

USE WITH ACCESSORIES NOT SUPPLIED BY SPRINT OR OTHERWISE NOT EXPRESSLY
AUTHORIZED BY SPRINT MAY BE DANGEROUS.

SPRINT SPECIFICALLY DISCLAIMS LIABILITY, AND SHALLHAVE NO OBLIGATION TO
PROVIDETO BUYER ANY OTHER REMEDY, FOR ANY AND ALL DIRECT, INDIRECT, SPECIAL,
GENERAL, INCIDENTALOR CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED
TOLOSS OF PROFITS, LOST SALES, LOSS OF USE OF THE PRODUCT, OR ANTICIPATED
PROFITS ARISING OUT OF USE OF OR INABILITY TO USE ANY PRODUCT (FOR EXAMPLE,
WASTED AIRTIME CHARGES DUE TO THE MALFUNCTION OF A PRODUCT), DAMAGE DUE
TO IMPROPER OPERATION OR MAINTENANCE, INSTALLATION, CONNECTION TO
IMPROPER VOLTAGE SUPPLY. OR ATTEMPTED REPAIR OF THE PRODUCT BY ANYONE
OTHERTHAN AFACILITY AUTHORIZED BY SPRINT. THIS WARRANTY DOES NOT COVER
PRODUCTS SOLD AS IS OR WITH ALL FAULTS, OR CONSUMABLES, (SUCH AS FUSES). THIS
WARRANTY DOES NOT APPLY WHEN THE MALFUNCTION RESULTS FROM USE OF THE
PRODUCT IN CONJUNCTION WITH ACCESSORIES, PRODUCTS OR ANCILLARY OR
PERIPHERALEQUIPMENT NOT SUPPLIED BY OR EXPRESSLY AUTHORIZED FOR USE BY
SPRINT, AND WHERE IT IS DETERMINED BY SPRINT THAT THERE IS NO FAULT WITH THE
PRODUCT ITSELF.

REPAIR OR REPLACEMENT, AS PROVIDED UNDER THE WARRANTY, IS YOUR SOLE AND
EXCLUSIVE REMEDY FOR BREACH OF THE LIMITED WARRANTY. TO THE EXTENT
PERMITTED BY APPLICABLE LAW,

SPRINT MAKES NO OTHER WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, WITH
RESPECT TO THE PRODUCTS FOR A PARTICULAR PURPOSE OR AGAINST INFRINGEMENT
WITHIN THE TIME PERIOD SPECIFIED IN THE LIMITED WARRANTY OF MERCHANTABILITY
ORFITNESS FOR APARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED IN DURATION TO
THE DURATION OF THIS WARRANTY.

Some States do not allow the exclusion or limitation of incidental or consequential
damages, or allow limitations on how long animplied warranty last, so the above
limitations or exclusions may not apply to you.

This limited warranty gives you specific legal rights, and you may have other rights
which vary from State to State.

For other Warranty Service Information, please call SPRINT CUSTOMER SERVICE at
1-888-211-4727.
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